SDBIP Annexure C
10. Annual Budgets and Service Delivery and Budget Implementation Plans 

10.5 Community & Social Development

SUB-DIRECTORATE EMERGENCY SERVICES 








1
Sub - Directorate overall service objective and targets

	Objective
	Indicator
	Baseline

(for which year?)
	Target for 2009/10
	Link to Strategic Thrusts (Economic growth, community resilience and self-reliance, etc)

	To ensure that disasters are avoided or their impact minimized in the Mangaung area.
	No disaster or incident escalated beyond the capacity of Mangaung Local Municipality.
	Nil for the 2008/9 period


	No disaster to escalate
	Service excellence, community resilience and self-reliance.



	To ensure that appropriate corrective or supportive Fire, Rescue and Emergency related services are provided as required by the MLM community.
	Measurement of performance against SANS 10090.
	65% for 2008/9.
	70% Compliance.
	Service Excellence and Community Resilience and Self Reliance.


Directorate : Environmental Health (showing activities and link to capital budget)
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Sub-Directorate overall service objective and targets

	Objective
	Indicator
	Baseline

(for which year?)
	Target for 2009/10
	Link to Strategic Thrusts (Economic growth, community resilience and self-reliance, etc)

	1.  To ensure optimal public health for all the inhabitants of MLM

	Number of public health-related communicable  diseases and  conditions notified per annum

Number of cases of zoönotic diseases reported per annum

% of related samples complying with set standards.
	2216 ( 2003)

<6 cases  (2004)

85% complying (2006/07)
	< 2000

0

95 %
	Community resilience and self-reliance


Sub-Directorate: Parks and Cemeteries (showing activities and link to capital budget)
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Sub- Directorate overall service objective and targets

	Objective
	Indicator
	Baseline

(For which year?)
	Target for 2009/10
	Link to Strategic Thrusts (Economic growth, community resilience and self-reliance, etc)

	To have an attractive, clean, green and healthy environment in Mangaung that will serve as the basis for sustainable economic development and enhance the quality of life for present and future generations.
	Perception by residents of level of animal husbandry and nature reserve and natural open space management
	Customer survey in 2004/5

70% of MLM residents perceive the service we are rendering as acceptable – need to conduct a client survey with specific reference to service delivery and standards
	75% of residents perceiving the service to be  good 


	Community resilience and self-reliance. Service excellence

	Provision of graves and crematoria to the residents of Mangaung according to their cultural requirements
	Graves provided within 24 hours upon application 
	2 % complaints received regarding the availability of graves 2006/2007
	1 % of total complaints
	Service excellence


Sub-Directorate – Traffic and Security (activities and link to capital budget)






1
Sub-Directorate overall service objective and targets 
	Objective
	Indicator
	Baseline

(for which year?)
	Target for 2009/10
	Link to Strategic Thrusts (Economic growth, community resilience and self-reliance, etc)

	Ensure that Mangaung Local Municipality is a safe and secure environment for all its employees and visitors to Council premises with a decline in crime
	Reduction in the number of reported cases
	 A total number of 1726 cases were reported for the year 2007/2008
	Decline by 5% by 2010
	Community resilience and self –reliance, service excellence

Economic growth

	Reduce crime levels at the top ten hot spots in the Municipality to the average of a particular area
	Decline in crime levels
	6 identified hotspots
	2 hotspots eliminated by 2010
	Service excellence and community resilience and self-reliance

	Enhance order to voluntary compliance with road traffic rules in the road network of the MLM
	Number of notices issued to transgressors in respect of selected road traffic offences
	141 694 traffic fines per annum
	Increase the baseline by 5%
	Community resilience and self-reliance

	Implementation of findings of the feasibility study on the establishment of a municipal police service 
	Implement findings
	No findings of feasibility study implemented
	Implementation of findings of feasibility study in accordance with the response from the office of the MEC responsible for Safety and Security 
	Service excellence

	To establish a municipal court
	Established municipal court
	 An investigation be conducted about the possible establishment of a Municipal court to deal with Councils by-laws    
	Investigation completed and report to be submitted to Council by June 2010

	Finalized, Service excellence


Sub-Directorate – Social Development (showing activities and link to capital budget)

1
Sub-Directorate overall service objective and targets

	Objective
	Indicator
	Baseline

(for which year?)

              2008/09
	Target for 2009/10
	Link to Strategic Thrusts (Economic growth, community resilience and self-reliance, etc)

	1. Increase participation in Sport & Recreation and thereby facilitate the identification of talent and the promotion of a healthy lifestyle.
	20 000 members of the community participating in sport & recreation via the use of municipal facilities and the participation in programmes run by the Sport and Recreation Division.


	11436 obtain on participation figures from monthly report x 12 months.
	20 000 members of the community participating in sport & recreation


	Community resilience and self-reliance



	2 By 2010 communities are self reliant, proud and strong, the risks that face them have been reduced and women, youth, aged and the disabled have been mainstreamed in society.
	Improved livelihood of the poorest.
	From first survey
	Increase of 5%
	Community resilience and self-reliance

	
	No of people involved in collective activities, as measured in annual household survey
	From first household survey
	15% involved
	Community resilience and self-reliance

	
	Nos progressing from informal sectors to formal businesses/ organisations, as measured in annual household survey
	From first household survey
	5 % formal businesses
	Community resilience and self-reliance, Economic Growth

	
	Mainstreaming women in employment
	From first survey
	Increase in women’s employment rate
	Community resilience and self-reliance

	
	% of women on management structures of CBOs, as registered with MLM
	From first survey
	50% of management in CBOs & NGOs working with MLM
	Community resilience and self-reliance

	
	Mainstreaming persons with disability in 

Employment


	<1% of disabled are employed
	1% in employment
	Community resilience and s

self-reliance



	3. By 210 the standard of education in Mangaung has improved with matric pass rate, literacy levels have risen by 10% there is easy access to post school education and training opportunities at all levels, and nationally as a centre for high quality learning.
	Access to post education and training Mangaung is recognized nationally as a centre for high quality learning
	To be the best
	Number of matriculants accessing post matric education

Number of foreign students and number of outside MLM enrolled in our centers of learning.
	Economic growth

	4. Empower community with knowledge about HIV and Aids
	Number of courses to be conducted


	10 Courses 2008/09
	MLM sector

Private Sector
	Community resilience and self reliance

	5. Pre and Post Counseling
	Number of people tested
	100 People 2008/09
	
	Community Resilience and self reliance

	6. Offer Support to HBC
	Number of HBC visited 
	25 HBC 2008/2009
	
	

	7. By 2010 communities are self reliant, proud and strong, the risks that face them have been reduced and women, the youth, the aged and the disabled have been mainstreamed in society
	Number of applications of NGOs and CBOS supported in seeking funding


	N/A


	250 business plans developed by NGOs and CBOs supported


	  Community Resilience

	
	Mass awareness seminars held to improve understanding of live hoods of poor people in Mangaung.
	3
	3 Seminars per Region per annum


	Self reliance



	
	Number  of seminars and meeting held for the promotion of moral regeneration
	2


	2 seminars per Region per annum


	Community Resilience



	
	Skills training Capacity Building 
	1000 (2008/2009)


	1200 members of CBOs and NGOs are trained in Business Skills
	Community Resilience




























































































































































































































































































PAGE  
1

