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CHAPTER 1 ï MAYORôS FOREWORD AND EXECUTIVE SUMMARY  

COMPONENT A: Executive Mayorôs Foreword  

 

The development of this current report took place during unprecedented and challenging time. During the 

compilation of this report, the entire universe, South Africa and the Mangaung Metropolitan Municipality 

witnessed one of the most severe pandemic crises (COVID-19) which was never seen in decades. It also takes 

place at the time that the city is subjected to the intervention of the Provincial Government in terms of the 

provisions of Section 139 (5) (a) and (c) of the Constitution of the Republic of South Africa. However, despite 

the challenges the city has developed this report in line with its five development objectives: 

 

Organisational Strength 

 

While Council is fully behind the intervention since it may serve a great deal of purpose towards effective 

implementation of financial recovery plan, it is worth noting that the Council itself was not dissolved and its 

mandate, therefore, remains intact. This intervention has been impressive for the improvement in the 

governance of our Municipality. This has been largely due to relative stability at the top leadership of both the 

Council and the Executive arms of our governance structure together with the Intervention team. These plans 

are deemed as mechanisms to oversee good corporate governance practices. Lastly, the fostering of good 

relations with other spheres of governance. We dare not and will not relent in our quest for good corporate 

governance at our Municipality. 

 

Financial Health Improvement 

 

The 2019/2020 was challenging due to government continuing to experience change in economic environment 

in which global growth is slowing and trade tensions are mounting. The countryôs medium-term economic 

outlook has been revised down and tax revenue have significantly underperformed. As a result, the cityôs 

revenue projections have been sharply reduced and spending pressure continued to mount. The combination 

of lower revenue and increased spending continued to put pressure on service delivery. 

 

The cityôs finances have deteriorated since the beginning of the 2019/2020 mainly due to lower collection rate 

which also resulted in the city being put under section 139 (5) (a) and (c), which is to support Mangaung with 

the implementation of its financial recovery plan. Keeping in mind the fiscal pressure facing the city.  

 

Spatial Transformation (Township establishment, Clean and Healthy environments) 

 

Serving the communities is our number one priority and in order to fast-track the provision of services to our 

communities, the city is on track with the registering of three townships. The city has processed 1408 building 

plans to enable the city growth. Following the cityôs previous yearsô successes of weekly curbsides household 

collections and cleaning of the CBD as well as the installation of receptacles in the open spaces, the municipality 

continue to strive for a cleaner and healthy environment for communities. In this report, the city had meaningful 
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engagement with communities in the clean-up operations. Furthermore, the campaign included the upgrades 

of our landfill sites across Mangaung. 

 

Service Delivery Improvement 

 

The city is still on track in its goal of providing water and sanitation services to its people and able to provide 

maintenance of its roads both surfaced and unsurfaced. While all 28533 registered indigents are receiving free 

basic services (FBE) per month as pledged in our Service Delivery and Budget Implementation Plan. The city 

will intensify this campaign in the next reporting year in order to alleviate the situation of our poor people. 

 

Economic Growth 

 

A total of 307 jobs were created through EPWP, this is far less than the initially expected outcome, however in 

the following year there will be improvement on this matter. A completion of 108 Hawking Stalls in Botshabelo 

and Container Park in Thaba Nchu are handled by women and will provide an opportunity on economic growth 

in the SMME sector and also seeks to have the Poverty eradication, rural and economic development and job 

creation in the City. 

 

In conclusion, the 2019/2020 might have been the most difficult year the city might have experienced, but with 

the resilient character by the Communities, Council, Administration, Intervention team and the Council workforce 

we are able to move forward and still build a city that is óé globally safe and attractive to live, work and 

invest inô 

 

Itôs a pleasure to present the Mangaung Metropolitan Municipality 2019/2020 Annual Performance Report. 
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COMPONENT B: Executive Summary 
 

1.1 Municipal Managerôs Overview 

 

The development of the Annual Performance Report is a critical legislated process of local government system 

that is aimed at provision of services as well as accountability on the implementation of such services. It 

expresses the collective aspirations and effort of the cityôs community to incrementally and consistently improve 

the socio-economic livelihoods of the citizens. As part of addressing the financial viability and sustainability of 

the municipality, the city is actively embracing the Free State Government Provincial Intervention in line with 

Section 139 (5) (a) and (c) of the Constitution. The municipality ought to improve its unstable financial position 

by focusing on revenue collection, enhancement and expenditure management. This financial recovery journey 

is critical in ensuring that the municipality is able to improve service backlogs, grow the economy and attract 

investment within the city. It will once more require partnerships with other spheres of government, business, 

labour, community structures and the community at large. 

 

The City has implemented all its programmes, strategies and targets with is developmental objectives as follows: 

 

Á Spatial Transformation: Implement and integrated and targeted strategy that transforms the spatial 

and economic legacy of Mangaung.  

Á Economic Growth: Boost economic development by strengthening organisational performance 

Á Service Delivery Improvement: Strengthen service delivery as a priority for economic growth 

Á Financial Health Improvement: Implement a financial recovery plan that rebuilds financial strength 

Á Organisational Strength: Strengthen the organisation ï the heart of it all 

 

Regarding good governance, the Cityôs Council, Executive Management Team and the Provincial Intervention 

Team workforce are collectively responding to the pressing challenge of providing effective and efficient services 

to the inhabitants of our Municipality. The Council has been more visible in the community interacting with our 

key stakeholders at various forums and utilising a variety of mediums. This alone, has stimulated a sense of 

pride amongst our citizens. Central theme has been improved relations between the council, and its 

administration and the communities through meaningful and genuine engagement. 

 

Mangaung is steadily realizing the noble goals of economic growth and jobs-creation. The city is making steady 

improvement in attracting investors to the Municipality in line with our Vision as articulated in the IDP of ensuring 

that Mangaung is recognised nationally and internationally as a ñsafe and attractive place to live, work and 

investò.  

 

Through cityôs concerted campaign to identify and register all indigent households, the municipality is able to 

identify and target households which can afford to pay for Municipal services. This campaign has resulted in 

improved collection of revenue through service charges. We have also tightened our bolts in terms of fiscal 

discipline and sound financial management. With the efforts of all stakeholders, the city is a step closer to 

improve the ñnot so goodò record with regards to the Auditor-Generalôs reports.  
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As a Council, the public participation is key to our communities in the affairs that affect their lives and livelihoods. 

To realise this goal, we went all out to engage communities of MMM in a genuine effort to solicit their views on 

developmental issues and the solutions they propose. The municipality involved its communities in the IDP and 

Budgeting processes. 

 

We further believe that for optimum public participation to be realised, the community should be properly 

informed about their rights, responsibilities and obligations. This process took place thorough community 

engagement enabled the Council leadership to intervene effectively to quell community protest actions for 

service delivery thereby ensuring stability in the city. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11 

 

1.2 Vision 

 

 

 

 

 
  

1.3 Mission Statement 

 

Å Providing democratic and accountable government for local communities; 

Å Ensuring the provision of services to cityôs communities in a sustainable manner; 

Å Promoting social and economic development to the residents of the Mangaung; 

Å Promoting safe and healthy environment; and 

Å Encouraging the involvement of communities and community organisations in the matters of 

local government 

 

1.4 Population, Municipal Functions and Service Delivery Overview 

 

Mangaung covers 9 899 km² and the city is centrally located within the Free State and is accessible via National 

infrastructure including the N1 (which links Gauteng with the Southern and Western Cape), the N6 (which links 

Bloemfontein to the Eastern Cape), and the N8 (which links Lesotho in the east and with the Northern Cape in 

the west via Bloemfontein). 

 

 

óé globally safe and attractive to live, work and invest inô 
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The Mangaung Metropolitan Municipality represents approximately 28% of the provincial population. During the 

period 2011 to 2019 an estimated population of the Mangaung increased from 775,028 to 878,834 ï an 

increment of about 103 806 (1.6%) people. 

1.4.1 Socio Economic Status 

 

The unemployment rate in Quarter 2 of 2019 was 29.9% and there was an encouraging decline of 7.7% in 

Quarter 2 of 2020, further the participants of job seekers has also decrease by 25.5% from the 70.6% in Quarter 

2 of 2019 to 45.1% in Quarter 2 of 2020 and economically active dropped by 14.4% from 49.5% in Quarter 2 of 

2019 to 35.1% in Quarter 2 of 2020. Amongst other contribution of such outcome is the effect of the COVID-19 

pandemic. It should also be noted that during the writing of this report, the Q3 for 2020 Quarterly Labour Force 

Survery (QLFS) was not ready from Stats SA hence the utilisation of Q2 for 2020. 

 

Source: Stats SA, Labour Force Quarterly Report (Q2 Apr ï Jun 2019 vs Q2 Apr ï June 2020)  

 

The following information is key as a guide of how many people from which towns are working on a gender 

basis. A note should be taken that there has not been any rigorous attempt to calculate the numbers since the 

incorporation of outlying towns in 2016. 

 

Table 1.1: Number of economically active persons in Mangaung (2018) 

Area  Male  Female  Total 

Botshabelo 51 026 54 758 105 784 

Bloemfontein 103 270 103 198 206 468 

Thaba Nchu 34 084 34 557   68 641 

Soutpan 1 003 895     1 898 

Dewetsdorp 14 297 13 200   27 497   

Wepener 13 288 10 998   24 286 

Van Stadensrus 2 945 1 900     4 845 

 

The above Table 1.1 shows that in the Mangaung Metro Municipality, more men are working than women and 

the biggest centre of employment remains Bloemfontein followed by Botshabelo.  
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Table 1.2: Natural Resources 
 

MAJOR NATURAL RESOURCE RELEVANCE TO COMMUNITY 

Water Provision of water is very essential to any community 

Vast Agricultural land Given the high unemployment rate, communities still have 

access to land for agricultural activities 

Sunshine Solar power 

Naval Hill Being developed as a tourist attraction 

 

1.4.2 Municipal functions per department and opportunities  

 

A. Planning Department and Built Environment Performance Plan (BEPP) 

 

The Mangaung Metropolitan Municipalityôs Built Environment Performance Plan (BEPP) is a strategic plan that 

aims to improving the performance of metro built environment over the long term. It also serves as an instrument 

to enhancing inter-governmental relations and is not only an eligible requirement for the Integrated City 

Development Grant (ICDG), but also covers all infrastructure grants including the Urban Settlements 

Development Grant (USDG), Human Settlements Development Grant (HSDG), Public Transport Infrastructure 

Grant (PTIG), Neighbourhood Development Partnership Grant (NDPG) and Integrated National Electrification 

Grant (INEP). 

 

The overall aim of the BEPP is to ensure that spatial transformation and restructuring through targeting capital 

expenditure in areas that will maximise the positive impact on citizens, leverage private sector investment, and 

support growth and development towards a transformed spatial form and a more compact city is realised. 

 

More specifically, the BEPP relates to the long term growth and development strategies, as well as financial 

and investment frameworks of the Municipality. Consequently, this plan is a change instrument that informs 

several existing statutory policy plans of the Municipality, including the Integrated Development Plan (IDP), the 

Metropolitan Spatial Development Framework (MSDF), the Medium Term Revenue and Expenditure 

Framework (MTREF), the Service Delivery and Budget Implementation Plans (SDBIP), reporting requirements 

in terms of the Municipal Finance Management Act No 56 of 2003 (MFMA), as well as several other performance 

management and sector plan requirements. As such, the BEPP illustrates how the metro will be deploying the 

MTREF capital budget and other regulatory resources to transform the urban space. 

 

There are a number of strategies that need to be pursued that will potentially put the City on the path of 

maximising development such as:  

  

a)  Using Integrated Transit Oriented Development ï facilitating development along transport corridors; 

b)  Urban Networks  

c)  Identifying integration zones to crowd-in future investments; and  
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d)  Locating catalytic projects within the integration zones 

B. Economic and Rural Development 

 

The economy of the City is mainly driven by community services such as Government service, Trade, Finance, 

Transport, Agriculture and Mining and as part of growing, the cityôs department is committed in supporting and 

training of SMMEôs and Cooperativeôs and providing economic, investment and job opportunities.  

 

The completion of the Rural Development Plan (RDP) attests that the City is putting extra efforts in the 

acceleration of all rural development initiatives. 

 

The Mangaung CBD Urban hub initiative and the proposed redevelopment of the Waaihoek Precinct is focused 

on the development of a Mangaung Central Business District while connecting it to the greater context of its 

surroundings. The city identified the Waaihoek Precinct, based on its location and proximity to interchange 

zones, as well as its significant heritage value and the associated tourism potential for the City if it was 

redeveloped, as a significant urban development zone also for inner city rejuvenation.  The development would 

promote urban mobility and offer an opportunity for densification of the primary area of the Bloemfontein CBD. 

The city is utilising the National Treasury Neighbourhood Development Partnership Grant (NDPG) Fund for this 

development, which is around the Intermodal Transport Facility in Bloemfontein. 

 

Waaihoek Precinct Redevelopment Progress to date 

Spatial Planning and Design Design completed for Phase 1 and Final 

Precinct Plan completed and was approved by the 

National Treasuryôs Neighbourhood Development 

Partnership Unit 

Implementation Progress Currently implementing two construction projects, namely 

the Urban Pocket Park and pedestrian walkways. 

 

 

C. Engineering Services 

 

The City is committed to improving the provision of roads/stormwater and water/sanitation. There is a huge 

backlogs in terms of the latter services however, the city is advancing in the completion of Waste Water 

Treatment Works (WWTW) for Botshabelo, Thaba Nchu and Sterker phase 3 and also to accelerate the 

Maselspoort water recycling.   

 

Roads 

 

The City has completed its Road Asset Management System which will assist in planning on how to improve 

the quality of roads. This will impact on attracting investors into the city. Reliable and accessible infrastructure 

is a cornerstone for socio economic progress. It enables productivity growth, shortens travel time and costs, 

creates jobs and connects different parts of the society. Roads are the worldôs first economic and social network. 
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Amongst others, the objectives of this Plan are  

Á to try and extend the lives of the paved roads in order to minimise the rehabilitation need 

Á to rehabilitate roads where required 

Á to ensure road standards are commensurate with the functional class of the road.  

 

Stormwater  

 

The city does not have service levels in relation to the stormwater service. Upgrading of roads is always coupled 

with construction of stormwater infrastructure. The requirements for developments are that a peak runoff must 

be reduced to pre-development levels before being released. 

 

The maintenance of stormwater infrastructure is undertaken in a responsive manner as per complaints, and the 

principle on which stormwater management is based on are as follow: 

 

Å The need to protect the health, welfare and safety of the public and to protect properties from flood 

hazards by safely routing and discharging stormwater.  

Å The opportunity to conserve water and make it available for public beneficial use.  

Å The need to strive for sustainable environment while pursuing economic development.  

Å The desire to provide optimum methods of controlling runoff in such a manner that the main 

beneficiaries pay in accordance with their potential benefits. 

 

Water  

 

Mangaung Metropolitan Municipality is both the Water Services Authority and Water Service Provider and 

therefore obliged to fulfill its mandate that of providing access to safe and reliable potable water to its consumers.  

 

The Water Services Authority (WSA) is tasked with the preparation of a formal water services development plan 

(WSDP) that contains information on the physical attributes of the area, the socio-economic attributes, existing 

infrastructure and water use, and provides a long-term water services plan with a five-year implementation plan. 

 

The WSDP is part of the Integrated Development Plan (IDP) of a WSA, and should be prepared as part of the 

IDP preparation process. The key outcomes of the Water Services Development Plan report forms part of the 

Mangaung Bulk Water Augmentation Programme (MBWaP) as it influences and informs the short-, medium-, 

and long-term planning of Mangaungôs water sources and distribution. The main activities and progress with 

regards to the five-year WSDP process will be addressed in the report. 

 

This can be attributed as follows, domestic ï Basic and higher levels of service, growth and development 

associated Services - Schools, Clinics and Hospitals etc. 
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To improve water security, assurance of supply and infrastructure capacity to address current backlogs and 

meet future demands.  As part of MMM Bulk Water Augmentation Programme, a study was commissioned 

which revealed that the current supply system is 187ml/day based on current system operation against 

218ml/day. This indicates the current supply deficit of 60ml/day. As thus, water conservation and demand 

management, water re-use projects as well as upgrading of existing infrastructure is needed. 

 

Sanitation  

 

As far as sanitation is concerned, an estimated 84% of households have access to sanitation facilities above 

RDP standard (VIP toilet and higher). An additional 10% have pit toilets without ventilation and 6% have bucket 

toilets/no facilities. The backlogs in this regard are most prominent in the rural areas, Botshabelo and Thaba-

Nchu.  

 

The city has a current spare capacity of 8.5 ML to support its main programmes such as VIP and Bucket 

Eradication Programme and Catalyst Development Programme. The strategy is to have few Sewer Pump 

Stations by replacing them with pipelines that gravitates and focus to be more on preventative maintenance. 

 

D. Finance  

 

The city has developed, reviewed and adopted policies as well as relevant procedures; and are currently being 

implemented. It has also embraced and adopted the new performance reforms at all levels, as articulated in the 

MFMA Circular No 88 and the budgeting and reporting systems are MSCOA compliant.                                                                                                                                      

 

Overview of strategic interventions relating to revenue collection and expenditure are been implemented and 

the city is ensuring that a prudent financial management and fiscal discipline through developing and reviewing 

internal controls is established with various oversight committees and improving capacity within financial 

management. Credit control measures will be ratchet up to improve financial liquidity position of the City. 

 

The City will have to focus and put more efforts on implementing the Financial Recovery Plan, Revenue 

Enhancement strategy, cost containment measures and improve efficiency to avoid wastages. This is 

articulated as follows: 

 

Á Usage of recent technology to monitor usage of telephone; 

Á Managing and monitoring of overtime by supervisors and management; 

Á Monitoring of ICT costs; 

Á Implementation of water demand projects to reduce water loss 

Á Reduction of expenditure on events, conferences, meetings, workshops, trainings, seminars, etc; 

Á Review of Travelling Policy and align to MFMA Circular 82 

Á Gradual migration from printed statements to e-statements 

Á Scaling down the cost of consulting services and contracted services; 

Á Development of Donations policy 
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Á Review outsourcing of security services, waste removal, grass cutting, etc. 

Á Value for money procurement  

Á Rolling out internal control to user department to monitor the expenditure on consumables e.g. Fuel; 

printing paper; toilet paper etc. 

 

E. Human Settlements  
 

 

The strategic objective is to improve the life of household life. In line with this, the Metro is focusing on upgrading 

of informal settlements programme and the delivery of Catalytic Programme in the delivery of Integrated Human 

Sustainable. Moreover, the Metro also focused on reducing the housing backlog and increasing access to 

housing opportunities.  

 

The objective of Outcome 8 is to lay a foundation for transforming the functioning of human settlements and the 

workings of the space economy by acknowledging that the fabric of human settlements consists of physical 

elements and services to which these elements provide the material support. This will be achieved by providing 

poor households with adequate housing in better living environments, supporting a functionally and equitable 

residential property market and by improving the institutional capacity and coordination for better spatial 

targeting. 

 

In the case of Mangaung Metropolitan Municipality, the development of human settlements is based on three 

fundamental pillars; namely, the human settlements development logic, the mixed development delivery vehicle 

and the informal settlements upgrading strategy. The Municipality has adopted a mixed development approach 

in all its catalytic projects programme. Key components of this delivery vehicle is Residential, Recreational, 

Retail, Industrial and Community amenities; acronymed as RRRIC Strategy.  

 

One of the objectives of Mangaung Metro Municipality is to ñcreating prosperous, liveable and inclusive living 

spaces with abundant social and recreational amenitiesò. These objectives are an important guide in the 

provision of municipal services, housing and supporting facilities, as well as economic development 

opportunities to all citizens. 

 

F. Centlec 

 

It is the intention of the government together with Municipalities to reach the universal access to electricity which 

MMM through CENTLEC had worked towards in the past years by ensuring that each resident living within the 

municipality, where the area has been proclaimed (surveyed, registration and approval of the township at 

Surveyor General and deeds Office) has basic services. The electrification program for each Financial Year is 

limited to the approved budget. CENTLEC uses two sources of funding, Grant from the (Department of Energy) 

and internal funding.  

 

CENTLEC (SOC) Ltd.ôs mission is to provide optimal provision of service as mandated by the Mangaung 

Metropolitan Council. At all times the entity has to monitor load growth and ensure that the entire electrical 
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infrastructure would be able to supply or be upgraded in time to accommodate the anticipated loads. Energy 

plays a pivotal role in the lives of the communities of Mangaung Metro Municipality and it is therefore imperative 

for CENTLEC to ensure that plans are kept alive to the enhancement of socio-economic activities.   

 

The Master plan (MP) is developed and maintained to ensure that effective planning and sound financial 

management of public finances are achieved.  This tool also ensure that strategies of the municipality are kept 

alive and realized.  Network development plans (NDP) are updated every year in line with the latest approved 

energy sector plans (Developed by CENTLEC), reprioritized and approved IDP program for Mangaung Metro 

Municipality. 

 

G. Solid Waste 

 

The city has an existing Integrated Waste Management Plan (IWMP) that addresses several key objectives: 

 

Á Discussing the current situation in respect to the description of the population development profile of 

the area; reviewing the quantities and types of waste generated in the area; describing the services 

provided (or that are available) for the collection, minimisation, re-use, recycling and recovery, treatment 

and disposal of waste; and commenting on the number of persons in the area who are not receiving 

waste collection; 

Á Identifying and planning for future waste management needs and requirements of MMM. 

Á Ensuring that the plan identifies strategies for provision of adequate and equitable waste services to all 

residents within MMM. 

Á Incorporating the principles of the internationally accepted waste management hierarchy into daily, as 

well as short to long-term, waste activities and planning. 

Á Building on the waste management foundations currently established and improving all aspects of 

waste management within MMM. 

Á Promoting the reduction of the quantity of waste disposed of at landfill by the continual support of private 

and community waste minimisation and recycling projects and initiatives, and the development of 

municipal projects.  

 

The City has reviewed its Waste Management by-laws to conform fully to the Waste Act, and still awaiting the 

promulgation. Also the department is currently under capacity for the enforcement of the by-laws but working 

very hard to expedite the matter.  

 

The City has eight operational landfills site that are permitted/Licensed but are not being operated in accordance 

with the permit requirements and are therefore non-compliant. This is partly due to low availability of appropriate 

machinery and shortage of skilled personnel. 
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1.5 Service Delivery Overview 

 

The overview for the 2019/2020 financial year is provided below: 

 

PLANNING DEPARTMENT 

Review of Spatial Development Framework (SDF)  

 

The SDF was reviewed as planned.  The Mangaung Metropolitan Municipality SDF is now compliant and it has 

been approved by Council.  The SDF will soon be advertised in the Government Gazette. 

 

Budget for the project: R1 020 939.00 

Expenditure:  R1 020 939.00     

 

Township establishment Farm Klipfontein  

 

The township establishment processes that MMM have control over have been achieved (draft lay out plan and 

studies have been completed and circulated).  The Environmental Impact Assessment (EIA) however is still to 

be approved by DESTEA.  Once approval is obtained the report can be submitted to the Municipal Planning 

Tribunal (MPT) for approval. As this is a two-year project, the project is still on target. 

 

 Budget for the project: R3 750 000.00 

 Expenditure:  R3 100 000.00     

 

Township establishment Botshabelo Sepane Farms 

 

The township establishment processes that MMM have control over have been achieved, the draft lay out plan 

and studies have been completed but as a result of Covid 19 not all studies have been circulated.  The studies 

are now being circulated.  The EIA is still to be approved by DESTEA.  Once approval is obtained the report 

can be submitted to the MPT for approval.  As this is a two-year project, the project is still on target. 

 

 Budget for the project: R2 375 000.00 

 Expenditure:  R1 513 890.00     

 

Formalization of Infill Planning 

 

Not all the township establishment processes have been achieved.  The circulation of studies is not complete. 

The circulation of studies will be fast tracked in order to submit the applications to the MPT for approval. 

 

 Budget for the project: R2 779 218.00 

 Expenditure:  R1 996 070.00     

 

Building Plan Approval  

 

The building plans approvals has been going on smoothly, but towards the 3rd and 4th quarter there was a 

challenge in number of building plans approvals due to staff shortage and Covid 19 regulations. The GM Land 

Use and Building Control is also working with the World Banksôs SNDB team in trying to introduce a program 

for the electronic submission of Building Plans. 

 

Construction of a Community Centre in Thaba Nchu and a new Fire Station in Botshabelo 

 

The service provider contracts of these two projects expired in the 2018/19 financial year.   A Panel of Architects, 

Quantity Surveyors and Structural Engineers was advertised in the 2019/20 financial year. Appointment of 
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service providers on the Panel was concluded in the 3rd Quarter.  Appointments from the Panel were done in 

the 4th Quarter.  As a result of the delay, available USD Grant funds were re-prioritized to other projects in 

MMM via the Adjustment Budget.  Funds have been made available in the 2020/21 financial year and the kick-

off meetings for both projects were held on 30 July 2020. 

 

Environmental Management  

 

Educational awareness programs  

 

The environmental management sub directorate has managed to conduct all 8 awareness programs with 

distinctions.  

 

Environmental compliance audits  

 

All four audits where conducted as per our planned quarterly targets. These Audits include Planning 

Departmentsô Fresh Produce Market, Waste Managementôs Landfill sites and Social Services Zoo. 

 

Fresh Produce Market  

 

Offloading platforms  

 

This project is funded from ñown fundingò.  As a result of budget constraints, the project was halted for the 

2019/20 financial year. 

 

 

Health inspection 

 

All twelve health inspections where conducted and completed.  

 

 

Geographic Information System (GIS) Server   

 

The GIS server was procured and installed. 

 

Land Use Management Scheme 

 

Funds for this project became available after the Adjustment Budget in Quarter 3.  A Service provider was 

appointed, and the project is progressing according to the target. 

 

 Budget for the project: R1 044 750.00 

 Expenditure:  R1 044 750.00   

   

ECONOMIC AND RURAL DEVELOPMENT DEPARTMENT 

 

The Directorate Economic and Rural Development focused on the following CAPEX Programs and Projects as 

listed below during the 2019 / 2020 financial years. 

 

Project: Fencing of farms and commonages  
Budget R1 700 000  
 

The purpose of this project is to assist existing and newly formed commonages within the Mangaung area with 

proper fencing around the commonage as well as with internal camps on the inside. The target for the fencing 
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of farms and commonages as per SDBIP is 2 km per quarter. The Directorate ERD has started early in the 

financial year with the fencing of farms in Thaba Nchu region and can report that just over 10 km has been 

fenced before the lockdown period started.  Irrespective of the lockdown period in the 2019 / 2020 financial 

year, the Directorate still exceeded the target and will continue with the delayed project during the 2020 / 2021 

financial year. 

 

Project: Groundwater augmentation (boreholes and windmills)  
Budget: R1 500 000 
  

The main purpose of this project is to augment sustainable water supplies to commonages and other areas as 

identified within Mangaung Metro. These includes any property owned by the municipality inclusive of any farms 

and commonages in the municipal area such as Bloemfontein, Thaba Nchu, Botshabelo, Wepener, 

Dewetsdorp, Van Stadensrus, Soutpan, etc.  

  

This project includes the drilling of boreholes, the supply and installation of windmills or submersible borehole 

electrical pumps, solar powered submersible pumps and the supply and installation of water storage tanks within 

the Mangaung Metropolitan Municipality area of jurisdiction.  

  

The project also includes the refurbishment of existing groundwater supply systems / infrastructure that includes 

any existing borehole, windmill of other means of ground water supply system. The refurbishment consists of 

re-drilling and rehabilitation of boreholes, windmills and any pump system. A tender was prepared and 

advertised for a multi-year appointment of a panel system.  

  

Project: Hawking Stalls Botshabelo CBD  
Budget: R2 384 381 
  

In order to accommodate informal trading and expanding township economy, the municipality has continued to 

invest in the construction of informal trading stalls. For the financial year under review, the municipality has 

constructed 108 stalls which are at almost 90% complete. This included paving, installation of steel structures, 

building work, roof sheeting and ablution facilities. 

 

Project: Micro Retail Park Thaba Nchu  
Budget: R4 396 682 
  

Thaba Nchu as one of the Metroôs regions experience the same challenge of fast-growing informal trading 

activities, particularly in the CBD main street areas that could lead to possible illegal informal trade activities.  

Based on this challenge, informal traders operating in the CBD Main Street area were allocated a new area and 

to extend the markets for street trading, hence the Economic and Rural Development Directorate is in the proses 

to establish a Micro Retail Park as an ideal infrastructure to support the informal trade market in Thaba Nchu 

CBD. 

 

Informal trading activities increased extensively due to available economic opportunities, urbanisation and the 

high unemployment rate, especially under the youth being the most hard-hit community members. This project 
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has therefore been identified as a labour intense project that will focus on the utilisation of unemployed youth 

during all phases of the project that includes all the phases from concept development, detailed design, 

construction and up to completion. Although the purpose is to construct a micro retail park, emphasis is to be 

placed on the training and transferring of skills to unemployed, interns and youth.  

 

A service provider was appointment from the panel system for the design of the Micro Retail Park. This is a 

multi-year project and the first phase has started with concepts completed and some preliminary signs done. 

 

Project: Klein Magasa Heritage Precinct Rehabilitation   
Budget: R1 500 000  
 

The Klein Magasa Hall is located in the Batho suburb and has historical value in itself. In addition to that it is 

further located next to the house occupied by Caleb Motshabi who got recognition for his excellent contribution 

to the fight for liberation of the people of South Africa. He amongst others, was imprisoned for 12 years on 

Robben Island. It is therefore treasured that the Klein Magasa Hall be restored and renovated for its historical 

value.  

 

This project is a multi-year project and work has started with some cleaning of the site and the installation of a 

good quality fencing, named ClearView during the previous financial year. 

 

Project: Naval Hill Parking Area   
Budget: R2 000 000 
  

Naval Hill is being visited by many people and therefore Mangaung Metro planned to provide proper parking 

that is in line with the Naval Hill Master Plan. The first phase was to create walkways and paths that will link the 

various tourist attraction points, ablution facilities and Edge Restaurant. Linked pathways were also created to 

the newly build Kiosk, which can now be rented out in order to contribute to the income account of MMM.  

 

The dedicated parking areas with the linked pathways will promoted walking and parking in the nature 

conservation area to the dedicated areas. A contractor was appointed via the panel system to proceed with the 

creation of useable parking areas. The walkways focus is on the area around the Edge Restaurant, the newly 

build Kiosk and the Nelson Mandela Statue, which the contractor completed successfully during the previous 

financial year. 

 

The second phase started continued during the 2019 / 2020 financial year with the creation of dedicated parking 

areas. The appointed contractor proceeded with the creation of useable parking areas around the Edge 

Restaurant, the newly build Kiosk and the Nelson Mandela Statue and successfully completed the project in the 

2019 /2020 financial year. 

 

This is a multi-year project and construction work should continue during the coming financial year. 

 

Project: Batho Heritage Park   
Budget: R1 200 000  



23 

 

 

The Batho Park redevelopment / upgrading project is located next to the Maphisa Road IPTN route. The total 

development of the park will include proper fencing, parking space, reconstruction of the water channel upwards 

and downwards from the park, lighting in and around the park area, a guardhouse, access control to the park, 

ablution facilities, kiosk and possible informal trading area, sport and exercising friendly equipment, braai 

facilities, etc. Most importantly will be the cleaning and greening of the natural wetland with a management plan 

to control, monitor and operate the park in a sustainable way.  

 

The roads on the IPTN route have been completed in sections of the Maphisa Road. The value of funding will 

be determined by the scale of the development and the potential leverage, which can only be determined once 

the detailed plan has been finalized.  

 

ERD prepared a funding application during the previous financial year that was submitted to the National 

Treasurer via the Neighbourhood Development Partnership Grant unit.   

 

Waaihoek Precinct Redevelopment Programme 

 

The focus of this programme is to shift infrastructure investments towards the creation of efficient and effective 

urban centre through an approach of spatial targeting of public investment of primarily infrastructure. This 

programme via the investment by government should give the private sector confidence and hopefully stimulate 

the economy, create jobs and alleviate poverty within the precinct. 

 

The Waaihoek Precinct Redevelopment is funded by the Neighbourhood Development Partnership Grant 

(NDPG) and two sub-phase projects were attended to be included in the 2019 / 2020 financial year. 

 

Project: Fan Mile  
Budget: R10 000 000 
  

The all the designs are done and a tender for the Fan-Mile project was advertised during the 2nd Quarter to 

proceed with the construction work on the project.  

 

Project: Bloemspruit Greening   
Budget: R5 500 000 
  

The all the designs are done and a tender for the Bloemspruit Greening project was advertised during the 2nd 

Quarter to proceed with the construction work on the project 

 

Informal Economy Support Project  

 

The municipality has implemented structured discussion platforms where stakeholders in the informal economic 

sector can engage regarding strategic and operational challenges facing the sector, and refine the plans and 

projects aimed at resolving those challenges.  
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Among others, informal economy stakeholders expressed discontent regarding the inconsistent manner in 

which informal trading demarcated sites and permits were being processed and allocated. The municipality 

responded by setting and clarifying the process and procedure for the allocation of demarcated sites and permit 

issuance. In all the steps, all stakeholders in the informal economy particularly the traderôs association were 

involved so that the process is run smooth.  

 

As part of growing the economy, township economic revitalisation programme is one of the key drivers to 

support and grow business opportunities and create requisite platforms for the start-up and established 

businesses to be incubated, developed and mature over time. The City therefore collaborated with the DTI, FDC 

and Softstart to build the very first ICT Digital Incubation Hub in the Botshabelo region. The initiative is generally 

about growing the economy of the metro by supporting SMMEs and subsequently creating employment and 

creating innovative entrepreneurs that will take their innovation to full potential and therefore profitability and 

growth. 

 

ENGINEERING SERVICES DEPARTMENT 

Roads and Stormwater 

OPEX:  
 

Under operations and maintenance, we had targeted to undertake maintenance of unsurfaced roads to the 

length of 636 km and 774.22 km length was achieved. The target was planned due to the budget constraints 

and unreliable fleet. The 774.22 km achieved is only 34.8 % of the total unsurfaced network of roads. The total 

thereof being 2227 km.  

 

For surfaced roads, we had a target of maintaining the total length of 82 km and 169.59 km of surfaced road 

length was maintained. The plan was done after consideration of budget constraints and unreliable fleet. The 

169.59 km achieved is only 4.4 % of the total surfaced network that comprises of 3831 km.  

 

CAPEX:  
 

At the start of 2019/2020 financial year, Roads and Stormwater sub-directorate had forty-six (46) capital projects 

on the Service Delivery and Budget Implementation Plan (SDBIP). These capital projects included two projects 

of catalytic nature i.e. Vista Park 2 ï Internal Roads and Stormwater (Catalytic) and Vista Park 3 ï Internal 

Roads and Stormwater (Catalytic). However, the catalytic projects are handled together with Human 

Settlements Department during the mid-year.  

 

Projects that were not achieved 

 

Twenty ï five (25) of the forty ï four (44) capital projects were targeted for a completion of designs. However, 

none of the designs were completed. Two (2) of the projects were completed at the end of 2018/2019 financial 

year with the final payments being undertaken in 2019/2020 financial year, and their associated length is 1.76 

Km. One (1) capital projects is a contribution from MMM to private developer i.e. hillside view bulk roads and 

stormwater: upgrade, but the project could not be initiated because MMM and the developer did not finalise and 

sign the implementation service level agreement. One (1) project was a Road Asset Management System; it 
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was targeted to be complete at the end of 2019/2020 financial year, but the Covid-19 lockdown delayed the 

process of asset physical condition assessment. 18.95 Km length of roads were targeted to be complete in 

2019-2020 financial year. However, only systems was completed. The 18.95 km was comprising of thirteen (13) 

projects. Three (3) projects were targeted to start construction at the end of 2019/2020 financial year but only 

one (1) projects started construction with two (2) projects ending the financial year at Bid Evaluation Committee 

(BEC).        

 

Challenges experienced  

 

Communication turnaround time from Mangaung to the contracted service providers is too long for 

implementation of service providers. For example, when a justifiable extension of time is supposed to be 

granted, with the project not necessarily going above budget, the relevant documentation must be signed from 

a project manager, all the way, to the City Manager. This has an effect of delaying projects and project related 

communication. The process of appointing professional service providersô panel was only finalised midway of 

2019/2020 financial year and the projects allocations were affected by the Covid-19 lockdown. Thus, no 

completion of designs target was achieved. Mangaung has a great plan of working or rather supporting the QSE 

or EMEôs contractors, but this great plan requires the MMM to be timeous in compensating the month-to-month 

works. Delayed payments contribute to the delay of capital projects. MMM should invest ensuring that 

engineering personnel attend continuous professional development (CPD) courses on yearly basis. Having to 

work with minimum creativity and confidence in your work affect the delivery thereof; projects are delayed 

because project managers are working while referring more than it would benefit the projects. The engineering 

services or, more relevantly, Roads and Stormwater sub-directorate has challenges of having too much of 

vacancy and this makes the personnel work overload basis.      

 

Proposed action  

 

Portion of the 3% of USDG allocation should be utilised for financing the continuous professional development 

of the engineering services personnel. Decisions that are technical and contractual but not affecting the budget 

should be delegated to the Chief Technical Officer or the HOD: Engineering Services. Vacant positions should 

be filled; this would assist in implementation of projects and it could assist in bettering the support given to the 

processes of procurement. Planning of projects implementation periods should accommodate the Covid-19 

regulations.    

 

Actual spent on CAPEX. 

 

At the end of 2019/2020 financial year, the revised budget of Roads and Stormwater was R157 976 900.00. 

The financial year end expenditure is R109 659 105.45 which is 69.4% of expenditure. 
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Water and Sanitation 

 

Achievements 
  

¶ Prepaid Water Meters: A total number of 6808 prepaid meters have been installed.  
  

¶ Replace water meter (Post-paid meters): A total of 359 have been installed 
  

¶ Pressure Network Zone Management (Auditing of Valves and PRV Commissioning): A total of 34 PRVs 
have been refurbished, Existing PRV audit has been completed. A system input volume reduction of 
1,827kl/d, which amounts to a monetary saving of R 6.0mil/year has been achieved.  

  

¶ Old Arboretum Reservoir Repair, reservoir sealing completed and water loss reduction amounting 143 kl/d 

has been recorded and amounts to a monetary saving of R 0.5mil/year. 

¶ 6784 Sewer complaints attended 

¶ 4750 Water complaints attended 

¶ 6.361km of pipe line  was done  for  Estoire 

¶ 6.184km pipeline was done in the following streets: 
ü King Edward Street 2.487km 
ü Long Street 1.654km 
ü Gruis Street 0.369km 
ü Raymond Mhlaba 1.032km 
ü Marti du Plessis 0.642km 

  
Challenges 
  

¶ Inadequate budget, fleet and personnel 

¶ Start and stop of Contractors and PSPs 
 

 

SOLID WASTE MANAGEMENT DEPARTMENT 

The fencing of Landfill sites at Van Stadensrus, Wepener and Soutpan are completed. 

 

Actual Expenditure: R4 949 204.10 

 

Landfill site programmes 

Eleven (11) programmes that were planned for upgrading of Landfill sites in all MMM regions was not achieved. 

 

Challenges 

The finalization of the consultants' appointment delayed the implementation of the projects. The process couldnôt 

be finalized due to the Municipality's financial position. 

 

Proposed Actions 

The appointment of the Consultant has been finalized. We should focus on the implementation of the projects. 

 

Fleet management programmes 

Three (03) of programmes that were planned for the fleet management were not completed. 
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Challenges 

Municipality's financial position and Supply Chain Process delay. 

 

 

Proposed Action 

Try to finalize the process of appointing a suitable service provider in time and budgeting for the new financial 

year. 

 

CENTLEC DEPARTMENT 

Capex Programmes 

 

The Cityôs entity during the year under review has commissioned 14 high mast lights, 367 DC transformers 

Inspect and 506 distribution centers panels tested. Moreover, 100% of valid and correct indigents were enabled 

to receive free basic electricity as per indigent list provided by the city. The entityôs Capital financial performance 

is as follows: 

Original Budget   R 145,638,821 

Adjustment Budget  R 119,158,821 

Actual Expenditure  R   95,947,853 

 

SOCIAL SERVICE DEPARTMENT 

Capex Programmes 

 

Fire Services programmes were all achieved as planned and no challenges where experienced. 

 

Actual Expenditure R 352 725 

 

Public Safety programmes were all not achieved except the CCTV's  that are procurement and the installations 

is in progress. 

 

Challenges experienced 

 

Á The termination of the contract (25.11.2019) by the appointed Service Provider contributed negatively 

towards achievement of the target.  Non-payment of submitted invoices by the directorate Finance and 

the upfront 50% payment clause inserted by the Service Provider on the contract contravened MFMA. 

Á The sub-directorate awaits approval for the procurement of this item for the EXCO representative.  

Pending approval a request will be submitted for the roll-over of funding 

Á Security Scanners not procured and the Service provider was unable to deliver due to COVID 19 

Lockdown and the Service Provider had to cancelled the order. 

 

Proposed action to rectify the challenges 
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Á A request for Roll-over of funding will be submitted in order to appoint a Service Provider and to procure 

Handheld speed law enforcement cameras and security scanners. 

Á Public Safety completed and submitted procurement request (approved by EXCO on 23.03.2020) for 

the wheel-clamps to ensure compliance. 

Actual Expenditure R 884 083 (CCTV only) 

 

Parks and Cemeteries programmes were all not achieved except the fencing at Nali's View Cemetery 100% 

complete and Parks Wepener 10% and Soutpan 50% complete respectively. 

 

Challenges experienced 

 

Á Delay caused by the Lockdown regulations of Covid 19 

Á Shifting of Funds 

Á Delays in the Land purchases and town planning processes 

 

Proposed action to rectify the challenges 

 

Á Fast track of all projects 

Á the approval of roll over funding will expedite the implementation of projects 

Á SCM processes to be fast tracked. 

 

Actual Expenditure:  R 1 880 352 (Nalis View) 

            R    564 403 (Parks in Wepener and Soutpan) 

 

Opex Programmes 

 

Á Received data from 1 Functional Air Quality Station (Pelonomi)  0 days not functional 

Á 199 Days out of 366 days compliance to the pm 2.5 NAAQ standard.   

Á 157 Days out of 366 days Compliance to pm 10 NAAQ standard  

Á 1 Application received and processed for compliance and enforcement 

Á 15 Enterprises captured on system 

Á 15 Libraries Serving 771 745 people 

Á Community Halls had 3050 hours utilized and booked for 670 events  

Á 139757 people visited the 9 MMM Libraries 

Á 61 Accidents reported at MMM Disaster Centre and Road Traffic Fatalities reported to Provincial EMS 

471 

Á 176 Accidents reported at MMM Disaster Centre Road Traffic Fatalities reported to Provincial EMS 665 

Á 60.43% (226 out of 374) Structural Fires attended to within 14 minutes 

Á 0.124 Full time firefighters per 1000 population employed by end June 2020 

Á 17 Volunteers were recruited 

Á 1005 Drinking water samples taken 

Á 9754 Food Premises inspected 
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Á 735 Library program activities to communities 

Á 13 Training programs on HIV/AIDS prevention 

Á 12 Crime prevention operations conducted 

Á 12 Street trading operations conducted 

Á 1515 Notices issued to motorists driving unroadworthy vehicles 

Á 2771 Notices issued to motorists driving without safety belts 

Á 9.85 out of 10 [1373 calls were dispatched within 3 minutes] 

Á 100%  [33 Joint Operations Centre attendance at public events] 

Á 10 out of 10 Safety and grading certificates issued [82 Safety Grading applications issued] Contingency 

plans for 10 work places 

Á 7 Education and Awareness campaigns conducted 

Á 10 out of 10 Disaster Risk Assessments within 48 hours conducted [388 Assessments] 

Á 89 Inspections at High Risk Premises 

Á 270 Inspections at Moderate Risk Premises 

Á 1812 Inspections at Low Risk Premises 

Á 10 out of 10 Building Plans scrutinized for compliance with statutory fire safety measures within 5 

working days 

 

HUMAN SETTLEMENT DEPARTMENT 

 

Capex Programmes 

 

Catalytic Programme one of the Human Settlements projects for 2019/2020 Financial Year was to 

achieve100% realignment of bulk water and sewer pipes in Vista Park 2 and 3 developments. The contract for 

these projects end date was the 30th June 2020. 100% completion of these projects could not be achieved at 

the end of contract due to late payment of invoices by the Metro and the recent national lockdown due to Covid 

19 pandemic. These developments resulted in cash flow challenges on the developersô side thus affecting 

project progress. Both developers for Vista Park 2 (Emendo) and Vista Park 3 (PZR) have moved off site leaving 

work progress at 96% for Vista Park 2 and 89% at Vista Park 3 respectively. Vista Park 3 development also 

saw the reduction of scope of work on the sewer pipe due to waterlog around the development area.   

 

Proposed action to rectify the challenges 

Human Settlements has allocated budget in the current Financial Year to get these to 100% completion of the 

realignment of water and sewer pipes. Human Settlements will engage Finance Department to expedite of 

payment of invoices. We also hope that with the ring fencing of the USDG, we will not be faced with these 

challenges in the new financial year. 

 

Actual spent on Capex: Vista Park 2 and 3. 

Á Vista Park 2: R 27 247 489.61 

Á Vista Park 3: R 23 682 461.27 
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Upgrading of Informal Settlements Programme (UISP) to Phase 3 of the programme to provide individual 

household connections of water and sanitation could not be attained due to the Lockdown regulations of Covid 

19 and this delayed in the appointment of contractors and approval of designs.  

 

Proposed action to rectify the challenges 

To accelerate the extending of contracts that ended, appointment of service providers, handing over of site and 

the approval of all designs.  

 

Opex Programmes 

 

Informal Settlements and Beneficiary Management could not reach its annual targets due to Covid-19 

challenges and lockdown therefore registration of title deeds could not be completed. . 

Á Tittle deeds registered 1566 

Á Permission to Occupy (PTO's) issued 2194  

The physical verification for PTOôs was unable to be conducted due to lockdown regulations, but as soon as 

they are lifted to level 2, the process will be continued and a request will be made to Ward Councillor to assist 

as and when needed. 

 

OFFICE OF THE CITY MANAGER 

 

The office of the city manager has continues to operate its functions at 80%, this include the office responsible 

for IDP and Organisational Performance, Risk and Anti-Fraud unit and Internal Audit.  

 

The office is also responsible in ensuring that the overall performance of the city is monitored, evaluated and 

reported according to council, including the implementation of Circular 88. The Internal audit verify all the 

information reported and the Risk office ensuring that all risk identified are mitigated on time. The IPTN unit is 

performing at 50% of its planned target. 

 

Challenges 

The implementation on some programmes and projects was hampered largely by lack of resources and the 

disruption of the Pandemic (Covid 19). 

 

Proposed Action 

The city in the new financial year has put in place measures to accelerate the programmes that where 

performing slowly. 

 

CORPORATE SERVICES DEPARTMENT 

 

Departmentôs achievements 
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The sub-directorate Human Resources Management did not have any projects that were funded via CAPEX for 

the financial year 2019/2020 in terms of the SDBIP. HRM had three projects emanating from the SDBIP and 

one of the projects was achieved. Top Management Stability is the project that was achieved as all section 56/7 

positions (HODs) were filled for the entire financial year. 

 

 

Projects that were not achieved 

In terms of the 2019/2020 SDBIP, the sub-directorate Human Resources Management had three projects to 

achieve. Two out of three projects were not achieved, and they are: 

¶ Reduction of the current Vacancy Rate 

¶ Reduction in the number of temporary employees employed by the city 

 

Challenges experienced  

The challenges can be categorised in two and they are financial constraints and administrative red tape. 

Notwithstanding the current financial challenges, some interventions regarding the above projects have been 

frustrated by the internal processes. As an example, the transitional organisational structure that was meant to 

rationalise the current approved organogram by abolishing redundant posts has been in limbo for about a year. 

This was one intervention that could have reduced the vacancy rate without any financial implications to the 

city. 

 

Proposed action  

The organisation must revise its processes to promote or allow progress. Subject matter expects must be given 

leeway to do their work with minimum restrictions, provided that any control measures are not compromised. 

 

1.6 Financial Health Overview 

  

The municipality has succeeded in achieving the following in the period under review: 

5.91% of operating expenditure spent on Free Basic Services (FBS) 

12.80% of meters were estimated 

Improved revenue collection was 95% 

Capital project Management done on SAM PM 

66% of awards to companies with BBBEE level 1 Contributor 

94% compliance with applicable legislative requirements 
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CHAPTER 2 ï GOVERNANCE 

 

Introduction 

 

Municipalities in South Africa are governed by Municipal Councils. Mangaung Council is therefore the governing 

body of the Mangaung Metropolitan Municipality and the custodian of its powers, duties and functions are both 

legislative and administrative. Essentially, the Council performs a legislative and executive role. The 

Constitution of the Republic of South Africa, 1996, Chapter 7, Section 160 (1) defines the role of the Council as 

being: 

 

Á (making) decisions concerning the exercise of all the powers and the performance of all the functions of the 

municipality; 

Á (electing) its chairperson; 

Á (electing) an executive committee and other committees, subject to national legislation; 

Á (Employing) personnel that are necessary for the effective performance of its functions. 

 

Municipal Council comprises the governing and the decision making body of the Municipality whilst municipal 

officials focuses on implementing the decisions made by the council. Council determines the direction for the 

municipality by setting the course and allocating the necessary resources. It further establishes the policies, 

and municipal staff ensures that those policies are implemented. Decisions made at Council or Committees 

levels are often the result of a lot of research, consultation and advice from staff, residents, business people, 

and interested parties. Often there are competing interests and financial constraints that must be considered. 

 

COMPONENT A: Political and Administrative Governance 

2.1 Political Governance 

 

The Mangaung Metropolitan Municipality is governed by a council led by an Executive Mayor. All major policy 

and administrative decisions are presented, resolved and implemented after the approval of Council. The 

political system in the municipality is functioning well in that all major committees and participatory organs in the 

Metro are fully functional.  There is a functional audit committee that periodically provide advice to Council. 

There is a Municipal Public Accounts Committee (MPAC) that continues to interrogate municipal performance 

and thus assist the municipality to act in the manner that assist service delivery. The annual report is publicised 

for scrutiny and comment of the public as well. 

2.1.1 Political Structure of MMM 

 

1) Acting Executive Mayor: Councillor Masoetsa Lebohang 

2) Deputy Executive Mayor: Councillor Lebohang A Masoetsa 

3) Speaker: Councillor Mxolisi A Siyonzana 

4) Chief Whip: Councillor Zolile E Mangcotywa 
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Table 2.1: Members of the Mayoral Committee 

 

Members of the Mayoral Committee Responsible Councillor 

Infrastructure and Public Works Clr Masoetsa Lebohang 

 SMME   Clr Nkhabu Mafa 

Community and Social Services Clr Mahase Mpolokeng  

Transport & Public Safety  Clr Monyakoane Patrick  

Human Settlement  Clr Thipenyane Gladys 

Planning and Economic Development  Clr Khakhane Vuyelwa 

Rural Development  Clr Nothnagel Jeanine 

Environmental Management, Parks and Solid Waste Clr Pongolo Xolo   

Corporate Services  Clr Morake Molefi 

Finance, IDP and Performance Management  Clr Titi-Odili Lulama  

Chairperson: Rules Committee  Clr Mothibi-Nkoane Mapaseka 

Chairperson: Motions and Petitions  Clr Nkoe Matekane   

Chairperson: Remunerations and Benefits Committee  Clr Shounyana Motshidisi  

Chairperson: MPAC  Clr Tladi Motshewa 

Chairperson: Geographical and Street Naming Committee  Clr Ratsiu Ntenne 

 

The Mangaung Council is constituted by 100 elected public representatives of which 50 are ward 

representatives and 50 represent their political parties on a proportional basis. The parties in Council are 

illustrated in the table below. 
 

Table 2.2: Political Parties Represented in the Council 

 

Political Parties in Council Total Seats Ward Seats PR Seats 

African National Congress  58 38 20 

Democratic Alliance 27 12 15 

Economic Freedom Fighters 9 - 9 

African Independent Congress 2 - 2 

Freedom Front Plus 2 - 2 

Agency for New Agenda 1 - 1 
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Congress of the People 1 - 1 

 

Table 2.3: The Governance Structure of Mangaung Metropolitan Municipality  

 

Structure Responsible for Oversight Over 
Accountable 

to 

Council Approve policies and budget Executive Mayor, Mayoral 

Committee and Audit Committee 

Community 

Executive 

Mayor 

Policies, budget, outcomes, 

management and oversight over City 

Manager 

City Manager Council 

City 

Manager 

Outputs and implementation  The administration Executive 

Mayor 

CFO & EMT Outputs and implementation Financial management and 

operational functions 

City Manager 

 

Political Decision Making  

 

A routing system of matters reserved referred to the Council is followed, namely: 

 

Reports are initiated by the Heads of Departments and submitted to the Corporate Secretariat Sub-Directorate. 

The reports are registered in the Council Item Register Book to indicate that the reports have been entered as 

an item into the system. The items are sent to the City Manager for scrutiny. The City Manager engages with 

the reports, indicates under comments whether the reports are recommended for consideration to the Executive 

Mayor, signs it and the items are then forwarded to the Executive Mayor for political engagement.   

 

The Executive Mayor then under comments indicates whether s/he approves the items, whether the items 

should be served on an agenda of the relevant Section 80 Committee meeting or whether the items should go 

to Council. The items now fully completed with all the necessary comments and signatures, are then included 

in the agenda of the next ordinary/special agenda of the Mayoral Committee where all the approved items be 

placed on the agenda of the Council to serve before the Council for final approval. 

 

Items on the agenda of the ordinary meetings of the Mayoral Committee and the Council are categorized as 

follows, namely: 

 

Section A - Items for Consideration 

Section B - Items in terms of Delegated Power 

Section C - Items for Information 
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Once the Council has decided on a report, it is then a resolution of the Council.  The City Manager executes 

the decision/resolution taken by the Council by issuing execution letters to the relevant Departments. 

2.2 Administrative Governance 

 

The administration is led by the City Manager as the Chief Accounting Officer. The day-to-day management of 

the Municipality is done by staff under the direction of the City Manager and Heads of Departments. The City 

Manager and Heads of Departments have broad and general management responsibilities, such as ensuring 

that staff is kept informed on Councilôs direction and identifying gaps in service provision. Together with Council 

they must monitor progress on set goals and priorities. 

 

Top administrative structure 

 

The administration is made up of the following Departments headed by members of the Executive Management 

Team (EMT):  

Departments HOD Responsible 

City Manager Adv. Tankiso Mea 

Corporate Services Mr David Nkaiseng 

Chief Financial Officer Mr Sabata Mofokeng 

Engineering service Mr Mlondolozi Ndlovu 

Fleet and Solid Waste  Mr Sello More 

Social Services Mr Mzingisi Nkungwana 

Planning Mr Bheki Mthembu 

Human Settlement Adv. Jupiter Phaladi 

Economic and Rural Development Mr Teboho Maine 

CEO: Centlec (entity) Mr Malefane Sekoboto 

Acting Deputy Executive Director: Operations Mr Bennet Comakae 

 
 

COMPONENT B: Intergovernmental Relations 

2.3 Intergovernmental Relations in the City 

 

The City participates in Intergovernmental Forum at national and provincial spheres of government. At the level 

of Provincial matters, the City participates actively in the Premier Co-ordinating Forum (PCF) and the Member 

of Executive Council and Local Government (MECLOGA) to raise challenges facing the municipality with other 

municipalities, provincial government departments and South African Local Government Association (SALGA) 

Free State Provincial Chapter. There is an active participation at the Forum of Heads of Departments (FOHOD) 

in the province, the Municipal Managerôs Forum, Provincial IDP Managerôs forum as well as the Provincial 

Performance Managerôs Forum. The latter two are under the auspices of the Provincial Department of 

Cooperative Governance and Traditional Affairs 
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At National level, the City participates in Human Settlements and Cooperative Governance and Traditional 

Affairs MINMECs which are platforms to provide progress in implementing the Urban Settlement Development 

Grant (USDG) as well as Back to Basics programme and tease out the impact and outcomes thereof. Further 

the City is also participating in the Circular 88 metro forum that constitute of National Treasury, SA Cities 

Network, Stats SA, DPME and all Metro Municipalities.  

 

The benefit of participating in these structures is highlighted in opportunities to be harnessed by the municipality 

in fostering strategic partnerships with government departments. 

 

Relationship with Municipal Entities 

 

The City has established a municipal entity Centlec to provide electricity services to its citizen and manage and 

maintain public lightning on the behalf of the City. The decisions of Centlec, are taken by a duly constituted 

Board of Directors and through the business plan and Sale of Business agreement the entity account to the City 

through the Executive Mayor and the designated stakeholder representative. 

 

COMPONENT C: Overview of Public Accountability and Participation 

 

In the South African context, particularly at local government as the sphere of government, one of the important 

justification advanced for participatory governance is that it broadens and deepens democracy by expanding 

the range of citizens engaged in making or influencing local government decisions. It is within this context that 

the Mangaung Metropolitan municipality is not exception to this affirmation.  

 

In an effort to eradicate poverty and improving the lives of its citizens, the city had to respond to the mandate of 

being ñdevelopmental institutionsò in nature. The developmental mandate as contained in the developmental 

policies and legislation including the Municipal Systems Act refers to participation by communities as important 

process for development. Furthermore, this Act recognizes ward councillors as well as other democratized 

structures as important advisory structures to ensure public participation at the municipal sphere of government.  

 

The process of producing a legally compliant IDP is believed to be championed by the community. This is 

explicitly articulated in section 16(1) (a)(i) of the Municipal Systems Act which stipulates that ña municipality 

must develop a culture of municipal governanceéò and further ñencourage, and create conditions for, the local 

community to participate in the affairs of the municipality, including in the preparation, implementation and 

review of its integrated development plan in terms of Chapter 5;ò 

 

This Act further determines that a municipality must establish appropriate mechanisms, processes and 

procedures to enable the local community to participate in the affairs of the municipality and initiate consultative 

sessions with locally recognized community organization and, where appropriate, traditional authorities. 

 

Chapter 5 of the Municipal System Act, 2000 (Act 32 of 2000) spells out that a municipal council is expected to 

annually review its IDP in accordance with an assessment of its performance measures and to the extent that 
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changing circumstances so demands, the municipality may also amend its IDP in accordance with a prescribed 

process. 

 

Annual reports contain the performance of the Municipality against its performance measures as outlined in the 

SDBIP.  The SDBIP primarily captures annual delivery agenda of the municipality as spelt out in the Integrated 

Development Plan and the budget.  In sync with the deeply entrenched culture of public participation, the setting 

of the delivery for the period under review was highly participatory. The participation in the IDP as well as the 

budget encompassed involvement in the planning for the development and budget allocation including 

implementation of programmes and projects that require community involvement for them to be sustainable and 

have the lasting impact. 

 

2.4 Public Meetings 

 

The Mangaung Metropolitan Municipality consult with the public throughout the financial year on IDP and tariffs 

including annual reports and by-laws. The Municipality has 50 wards, because of the vast nature of our 

Municipality we cluster wards to be able to reach a wider audience as possible and consult with our public from 

November to April during the course of the financial year on the revised tariffs and IDP priorities. The Municipality 

publishes its public meetings in local newspapers and radio stations and also on municipal website. 

 

The following is a list of documents published and made available to the public yearly: 

Á The annual and adjustments budgets and all budget-related documents; 

Á All budget related policies 

Á The Annual Report 

Á All Performance Agreements required in terms of section 56 of the Municipal Systems Act 

Á All Service Delivery Agreements 

Á All Municipal Tenders 

Á All Weekly Quotations of the Municipality 

Á All quarterly reports tabled in the council in terms of section 52 (d) 

Á All Vacancies of the Municipality 

Á Information about Tourism and Places of interest in Mangaung 

Á Contact Information for all Directorates and Sub-Directorates 

Á The Integrated Development Plan (IDP) 

Á The Service Delivery and Budget Implementation Plan (SDBIP) 

Á Spatial Development Framework (SDF); and 

Á Council Resolutions 

 

Ward Committees 

 

Ward committees in the city serves as an interface between the community and the Municipality. Because of its 

proximity to the residents of a particular Ward, the committee members listens to community concerns and they 

pick up on day to day service provision issues in their Wards and through the Ward councillors, they advance 
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those issues to the attention of the council. Ward committees are a single most important institutional 

arrangement to ensure efficient and result based participatory system 

Table 2.4: Public Meetings 

 

Public meetings 

Nature and 

purpose of the 

meeting 

Dates of 

event 

No of 

participating 

councillors 

No of 

participating 

Municipal 

councillors 

Number of 

community 

members 

attending 

Dates and manner of 

feedback given to 

community 

IDP and budget 

consultative 

meetings 

SDF and the 

Sectoral Plans are 

discussed 

Nov to April All ward 

councillors 

of the 

clusters 

involved 

All ward 

councillors of 

the clusters 

involved, the 

deputy mayor 

and the Speaker 

Numbers 

vary from 

cluster to 

cluster  

Feedback is 

provided during the 

first round of the 

consultations and 

after the first quarter 

in November 

Annual report Feb to 

March 

All 

councillors 

All councillors Numbers 

vary from 

cluster to 

cluster  

Feedback is 

provided during the 

second round of the 

consultations in 

February and March 

By laws As and when 

they are up 

for public 

consumption 

Councillors 

affected 

Councillors 

affected and the 

relevant MMC 

Numbers 

vary from 

cluster to 

cluster  

Feedback provided 

after consultations 

have been finalised 

and council has 

resolved 

Tariffs Nov to April All ward 

councillors 

of the 

clusters 

involved 

Councillors 

affected and the 

relevant MMC 

Numbers 

vary from 

cluster to 

cluster  

Feedback is 

provided during the 

second round of the 

consultations in April 

and mid-May before 

final approval 

 

Public engagements in the city provide opportunities for the public to contribute, interrogate and engage 

municipal priorities. Furthermore, the city organise feedback sessions to report back on what communities have 

been reflecting and how the municipality is responding. The IDP of the municipality also has a section that 

addresses issues raised by communities and municipal responses. 
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2.5 IDP Participation and Alignment 

Table 2.5: IDP and Alignment 

IDP Participation and alignment criteria Yes/no 

Does the municipality have impact, outcome, input, output indicators Yes 

Does the IDP have priorities, objectives, KPIôs development strategies? Yes 

Does the IDP have multiyear targets? Yes 

Are the above aligned and can they calculate to a score Yes 

Does the budget align directly to the KPI in the strategic plan? Yes 

Does the IDP KPI align to section 56 managers? Yes 

Do the IDP KPI lead to functional area KPI as per SDBIP  Yes 

Were the indicators communicated to the public Yes 

Were the four quarter aligned reports submitted within stipulated time frames? Yes 

 

COMPONENT D: Corporative Governance  

Overview of Corporate Governance 

 

The primary objectives underpinning the cityôs governance, provision of municipal service and institutional 

transformation which is also consistent with the spirit and purport of relevant statutes saw MMM prioritising 

systematic actions, programmes and/or interventions appropriately to capacitate and strengthen both the Audit 

and Risk Managements Committees. This was to enable the committees to execute their oversight role. To 

date, more than satisfactory progress is already being witnessed in this regard. 

 

There is one approved house of Traditional Leadership in MMMôs jurisdiction with whom we enjoy not only 

cordial but also working relationship. MMM will not relent its efforts to continue building and further strengthening 

this sound working relationship. 

 

As would be appreciated from our preceding reports, the obtaining Governance Model continues to respond 

fairly well to the Cityôs quest to deliver quality services in a cost effective manner yet the need for a significant 

departure from the current system of a combined Model of Governance to a fundamentally new and different 

system of separation of powers between Governance (Legislature) and the Executive was previously expressed 

and to which the municipality responded well. 
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2.6. Risk Management 

 

The Municipal Finance Management Act (MFMA), Act 56 of 2003 stipulates that the municipality must maintain  

an effective, efficient, transparent and accountable system of Risk Management. The Cityôs Risk Management 

Unit is responsible for coordinating the Enterprise-Wide Risk Management from identification, assessment, 

monitoring, analysing and reporting. Furthermore, the Unit is responsible to facilitate the embedding of risk 

management policy and strategy throughout the Municipality. It also provides a structured approach used to 

proactively manage uncertainties linked to the strategic objectives of the Municipality. 

 

The City Manager as the Accounting Officer demonstrates support for effective Risk Management through 

formal appointment of all Heads of Departments (HODs) to serve on the Risk Management Committee. The 

HODs recognise that they are accountable for the maintenance of an effective risk management system. All 

HODs have further appointed appropriate officials to serve as the Risk Champions within their respective 

directorates to assist in coordinating of risk management activities and creating greater awareness of risk 

management within their directorates. 

 

The Chief Risk Officer, Manager and Acting Risk Specialist drive the implementation of risk management 

processes and assist in improving the risk maturity level of the Municipality. There is a need to increase the 

current capacity within the Risk Management Unit to ensure adequate coverage of all aspects of the Municipality 

including Business Continuity Management (BCM). Though the risk management culture is not yet at a desired 

level, the City continues to implement its enterprise-wide risk management strategy to ensure effective 

mitigation of risks and identification of any opportunities there may be. 

 

Risks are assessed at different levels which include strategic and operational level, of recently inclusion of 

COVID19 related risks. This has resulted in the following levels of risk registers being developed: 

¶ Strategic Risk Register, 

¶ Operational Risk Register, 

¶ Fraud Risk Register; and 

¶ COVID19 Risk Register. 

 

During the 2019/20 financial year, the city wide risk assessment yielded 45 strategic risks based on the Cityôs 

Strategic Development Review.The following top 10 risks were identified at strategic level and compared with 

the top 10 risks identified in South Africa by the Institute of Risk Management South Africa and world-wide by 

the World Economic Forum: 

Mangaung Metro Municipality Institute of Risk Management 

South Africa 

World Economic Forum 

1. Financial instability 1. Failure of governance-public 1. Extreme weather events 

2. High unemployment rate 2. Inadequate and/or sub-standard 

education and skills development 

2. Failure of climate-change 

mitigation and adaptation 

3. Litigation 3. Cyber-attacks 3. Natural disasters 

4. Climate change 4. Information security: data fraud 

and data theft 

4. Data fraud or theft 

5. Technical recession 5. Micro economic developments 5. Cyber-attacks 
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6. Unplanned infrastructure 

demand 

6. Macro-economic development 

 

6. Man-made environmental 

disasters 

7. Unconducive environment to 

attract investments 

7. National political 

uncertainty/instability 

7. Large-scale involuntary 

migration 

8. Damage to the brand 8. Disruptive technologies 8. Biodiversity loss and 

ecosystem collapse 

9. Technological failure 9. Government policy, legislative 

and regulatory changes and 

uncertainty 

9. Water crisis 

10. Political instability 10. Labour unrest and strike action 10. Asset bubbles in a major 

economy 

 

In accordance with the Cityôs governance architecture, risk management reporting plays an important role in 

ensuring that management and oversight structures have a handle on the risks the City is facing and that 

mitigating strategies are carried to control the risks. 

 

2.7 Anti-Fraud and Corruption 

 

The Municipality has a Fraud Prevention Plan that outlines the municipalityôs approach to curtailing the likelihood 

of fraud occurring, its prevention as well as the early detection thereof. Anti-Fraud and Corruption Unit conduct 

investigations and depending on the outcome of the investigations, other cases  are further  referred to South 

African Police Services, HAWKS and the South African Revenue Services (SARS),etc.  

 

The City takes a zero-tolerance stance towards fraud and corruption, and pursues a corruption-free 

administration. The City encourages those who suspects acts of fraud or corruption to report such allegations 

through the National Anti-Corruption hotline (0800 701 701) and reporting mechanisms available through the 

municipal website.  

 

The responsibilities of the Anti-Fraud and Corruption Unit includes: 

¶ the implementation of proactive anti-fraud and corruption policies, initiatives and prevention measures 

across the City, 

¶ appropriate awareness, information and education in relation to fraud and corruption; and 

¶ providing a reactive investigation service in respect of significant fraud, corruption, maladministration or 

negligence on the part of City employees, contractors, suppliers or sevice providers. 

 

Effective investigation and monitoring the implementation of recommendations emanating from completed 

investigations within the City is usually hampered by inadequate staffing capacity within the Anti-Fraud and 

Corruption Unit. The City continues to develop its staffing capacity to ensure speedy investigation processes 

and also implement fraud prevention mechanisms. 
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Table 2.6: Meetings of The Audit Committee 

Meeting Number Date 

01-2019/20 28/08/19 

02-2019/20 12/09/19 

03-2019/20 28/11/19 

 

The municipality also has a functional Internal Audit Unit. This Unit is working in collaboration with both the Risk 

and Anti-Fraud Units to strengthen municipalityôs efforts to manage risks and combat fraud and corruption.  

For the financial year under review, the Unit has completed 26 internal audit reviews and issued reports with 

recommendations to Management on internal control deficiencies found. 

 

The following are Internal Audit Reports issued to Management during the 2019/20 financial year; 

 

Report number Description of report 

01/2019-20 Compliance Checklist Q4 of 2018/19 

02/2019-20 Review of the 2018/19 Annual Financial Statements 

03/2019-20 Audit of Performance Information (2019/2020 SDBIP / IDP and Performance 

Agreements for Municipal Manager and Section 56 Employees) 

04/2019-20 Quarterly review ï Risk Management Processes 

05/2019-20 Compliance Checklist Q1 of 2019/20 

06/2019-20 Direct assistance to Auditor-General - Employee verification 

07/2019-20 PROPAC resolutions 

08/2019-20 Facilities Maintenance Audit 

09/2019-20 Quarterly review -  Risk Management Processes (Q1) 

10/2019-20 Audit of Performance Information- 1st Quarter SDBIP Progress report 2019/20 

11/2019-20 Consumables and Stores 

12/2019-20 Land use control - Building plans 

13/2019-20 Payroll Management 

14/2019-20 Audit of monitoring and implementation of Council and MPAC Resolutions 

15/2019-20 Leave Administration Audit 

16/2019-20 IDP and Budget Process Plan review - Q1 of 2019/20 

17/2019-20 IDP and Budget Process Plan review - Q2 of 2019/20 

18/2019-20 Audit of Grants ï Quarter 1 

19/2019-20 Rental Stock and Social Housing 

20/2019-20 Compliance Checklist Q2 of 2019/20 

21/2019-20 Quarterly review ï Risk Management Processes (Q2) 

22/2019-20 Audit of Debt Collection 

23/2019-20 Audit of Performance Information ï 2nd Quarter and Mid-Year 2019/20 SDBIP Progress 

Reports 

24/2019-20 Cash Management 

25/2019-20 Traffic and Law Enforcement Audit 

26/2019-20 Expenditure Management and Creditors Payment 
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2.8 Municipal Website: Content and Currency of Material  

Table 2.7: Municipal Website: Content and Currency of Material 2019/2020 

Please see the Live Website with all the Details & History available at www.mangaung.co.za 

 

Municipal Website: Content and Currency of Material 

Documents published on 
the Municipality's / Entity's 
Website Yes / No Publishing Date 

Current annual and 
adjustments budgets and all 
budget-related documents 
(2019/2020) 

YES 

¶ 24 July 2019 - IDP and Budget Process Plan 2020/2021 
(DRAFT) 

http://www.mangaung.co.za/2019/07/24/idp-and-budget-
process-plan-2020-2021-draft/ 
 

¶ 9 September 2019 - IDP & Budget Process Plan 2020 ï 
2021 

http://www.mangaung.co.za/2019/09/09/idp-budget-
process-plan-2020-2021/ 
 

¶ 10 September 2019 - SDBIP Fourth Quarter ending 30 
June 2019 Report 

http://www.mangaung.co.za/2019/09/10/sdbip-fourth-

quarter-ending-30-june-2019-report/ 
 

¶ 7 October 2019 - Council Resolutions (2018/2019) 

http://www.mangaung.co.za/2019/10/07/council-
resolutions-2018-2019/ 
 

¶ 29 October 2019 - Public Participation: Review of IDP / 
MTREF / Budget Policies / SDF for 2020/2021 

http://www.mangaung.co.za/2019/10/29/public-
participation-review-of-idp-mtref-budget-policies-sdf-2020-
2021/ 
 

¶ 11 November 2019 - Public Notice: Calling for Inspection of 
Supplementary Valuation Roll Number 7 and Lodging of 
Objections 

http://www.mangaung.co.za/2019/11/11/public-notice-
calling-for-inspection-of-supplementary-valuation-roll-
number-7-and-lodging-of-objections-2/ 

 

¶ 12 February 2020 - Public Participation on IDP, MTREF, 
SDF & Budget Policies for 2020/2021 ï 2022/2023 

http://www.mangaung.co.za/2020/02/12/public-
participation-on-idp-mtref-sdf-budget-policies-for-2020-
2021-2022-2023/ 
 

¶ 13 March 2020 - SDBIP Quarterly Report (2019/2020) 

http://www.mangaung.co.za/2020/03/10/sdbip-first-quarter-

2019-2020-report/ 
 

¶ 28 May 2020 - Public Notice: Calling for Inspection of 
Supplementary Valuation Roll Number 8 and Lodging of 
Objections 
 

http://www.mangaung.co.za/
http://www.mangaung.co.za/2019/07/24/idp-and-budget-process-plan-2020-2021-draft/
http://www.mangaung.co.za/2019/07/24/idp-and-budget-process-plan-2020-2021-draft/
http://www.mangaung.co.za/2019/09/09/idp-budget-process-plan-2020-2021/
http://www.mangaung.co.za/2019/09/09/idp-budget-process-plan-2020-2021/
http://www.mangaung.co.za/2019/09/10/sdbip-fourth-quarter-ending-30-june-2019-report/
http://www.mangaung.co.za/2019/09/10/sdbip-fourth-quarter-ending-30-june-2019-report/
http://www.mangaung.co.za/2019/10/07/council-resolutions-2018-2019/
http://www.mangaung.co.za/2019/10/07/council-resolutions-2018-2019/
http://www.mangaung.co.za/2019/10/29/public-participation-review-of-idp-mtref-budget-policies-sdf-2020-2021/
http://www.mangaung.co.za/2019/10/29/public-participation-review-of-idp-mtref-budget-policies-sdf-2020-2021/
http://www.mangaung.co.za/2019/10/29/public-participation-review-of-idp-mtref-budget-policies-sdf-2020-2021/
http://www.mangaung.co.za/2019/11/11/public-notice-calling-for-inspection-of-supplementary-valuation-roll-number-7-and-lodging-of-objections-2/
http://www.mangaung.co.za/2019/11/11/public-notice-calling-for-inspection-of-supplementary-valuation-roll-number-7-and-lodging-of-objections-2/
http://www.mangaung.co.za/2019/11/11/public-notice-calling-for-inspection-of-supplementary-valuation-roll-number-7-and-lodging-of-objections-2/
http://www.mangaung.co.za/2020/02/12/public-participation-on-idp-mtref-sdf-budget-policies-for-2020-2021-2022-2023/
http://www.mangaung.co.za/2020/02/12/public-participation-on-idp-mtref-sdf-budget-policies-for-2020-2021-2022-2023/
http://www.mangaung.co.za/2020/02/12/public-participation-on-idp-mtref-sdf-budget-policies-for-2020-2021-2022-2023/
http://www.mangaung.co.za/2020/03/10/sdbip-first-quarter-2019-2020-report/
http://www.mangaung.co.za/2020/03/10/sdbip-first-quarter-2019-2020-report/
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http://www.mangaung.co.za/2020/05/28/public-notice-
calling-for-inspection-of-supplementary-valuation-roll-
number-8-and-lodging-of-objections-2/ 
 

¶ 29 May 2020 - Draft Integrated Development Plan 2020/21 
(IDP), Sectoral Plans, MTREF Budget 2020/21 ï 2022/23 & 
Budget Related Policies 

http://www.mangaung.co.za/2020/05/29/draft-integrated-
development-plan-2020-21-idp-sectoral-plans-mtref-budget-
2020-21-2022-23-budget-related-policies/ 
 

¶ 6 July 2020 - Final Approved IDP 2020/2021 

http://www.mangaung.co.za/2020/07/06/final-approved-idp-
2020-2021/ 
 

All current budget-related 
policies 

YES 

¶ 29 May 2020 - Draft Integrated Development Plan 2020/21 
(IDP), Sectoral Plans, MTREF Budget 2020/21 ï 2022/23 & 
Budget Related Policies 

http://www.mangaung.co.za/2020/05/29/draft-integrated-
development-plan-2020-21-idp-sectoral-plans-mtref-budget-
2020-21-2022-23-budget-related-policies/ 
 

The previous annual report 
(2017/2018) 

YES 

¶ 10 September 2019 - Annual Performance Report 
2017/2018 

http://www.mangaung.co.za/2019/09/10/annual-report-
2017-2018/ 
 

The annual report (Year 
2018/2019) published 

YES 

¶ 31 January 2020 - Consolidated Annual Report 2018/2019 

http://www.mangaung.co.za/2020/01/31/consolidated-

annual-report-2018-2019/ 

 

All current performance 
agreements required in 
terms of section 57(1)(b) of 
the Municipal Systems Act 
(Year 2019/2020) and 
resulting scorecards 

YES 

¶ 10 September 2019 - Performance Agreements: 
2019/2020 

http://www.mangaung.co.za/2019/09/10/performance-
agreements-2019-2020/ 
 

All service delivery 
agreements (Year 
2019/2020) 

NO 
 

All long-term borrowing 
contracts (Year 2019/2020) 

NO 
 

All supply chain 
management contracts 
above a prescribed value 
(give value) for Year 
2019/2020 YES 

Awarded Formal BIDS / Tenders / Quotations 

 

http://www.mangaung.co.za/category/awarded-bids-

tenders-quotations/ 

 

¶ 5 July 2019 

http://www.mangaung.co.za/2019/07/05/awarded-formal-

bids-tenders-quotations-34/ 

http://www.mangaung.co.za/2020/05/28/public-notice-calling-for-inspection-of-supplementary-valuation-roll-number-8-and-lodging-of-objections-2/
http://www.mangaung.co.za/2020/05/28/public-notice-calling-for-inspection-of-supplementary-valuation-roll-number-8-and-lodging-of-objections-2/
http://www.mangaung.co.za/2020/05/28/public-notice-calling-for-inspection-of-supplementary-valuation-roll-number-8-and-lodging-of-objections-2/
http://www.mangaung.co.za/2020/05/29/draft-integrated-development-plan-2020-21-idp-sectoral-plans-mtref-budget-2020-21-2022-23-budget-related-policies/
http://www.mangaung.co.za/2020/05/29/draft-integrated-development-plan-2020-21-idp-sectoral-plans-mtref-budget-2020-21-2022-23-budget-related-policies/
http://www.mangaung.co.za/2020/05/29/draft-integrated-development-plan-2020-21-idp-sectoral-plans-mtref-budget-2020-21-2022-23-budget-related-policies/
http://www.mangaung.co.za/2020/07/06/final-approved-idp-2020-2021/
http://www.mangaung.co.za/2020/07/06/final-approved-idp-2020-2021/
http://www.mangaung.co.za/2020/05/29/draft-integrated-development-plan-2020-21-idp-sectoral-plans-mtref-budget-2020-21-2022-23-budget-related-policies/
http://www.mangaung.co.za/2020/05/29/draft-integrated-development-plan-2020-21-idp-sectoral-plans-mtref-budget-2020-21-2022-23-budget-related-policies/
http://www.mangaung.co.za/2020/05/29/draft-integrated-development-plan-2020-21-idp-sectoral-plans-mtref-budget-2020-21-2022-23-budget-related-policies/
http://www.mangaung.co.za/2019/09/10/annual-report-2017-2018/
http://www.mangaung.co.za/2019/09/10/annual-report-2017-2018/
http://www.mangaung.co.za/2020/01/31/consolidated-annual-report-2018-2019/
http://www.mangaung.co.za/2020/01/31/consolidated-annual-report-2018-2019/
http://www.mangaung.co.za/2019/09/10/performance-agreements-2019-2020/
http://www.mangaung.co.za/2019/09/10/performance-agreements-2019-2020/
http://www.mangaung.co.za/category/awarded-bids-tenders-quotations/
http://www.mangaung.co.za/category/awarded-bids-tenders-quotations/
http://www.mangaung.co.za/2019/07/05/awarded-formal-bids-tenders-quotations-34/
http://www.mangaung.co.za/2019/07/05/awarded-formal-bids-tenders-quotations-34/
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¶ 6 August 2019 

http://www.mangaung.co.za/2019/08/06/awarded-formal-

bids-tenders-quotations-35/ 

 

¶ 11 September 2019 

http://www.mangaung.co.za/2019/09/11/awarded-formal-

bids-tenders-quotations-36/ 

 

¶ 4 October 2019 

http://www.mangaung.co.za/2019/10/04/awarded-formal-

bids-tenders-quotations-37/ 

 

¶ 29 October 2019 

http://www.mangaung.co.za/2019/10/29/awarded-formal-

bids-tenders-quotations-38/ 

 

¶ 23 December 2019 

http://www.mangaung.co.za/2019/12/23/awarded-formal-

bids-tenders-quotations-39/ 

 

¶ 10 January2020 

http://www.mangaung.co.za/2020/01/10/awarded-formal-

bids-tenders-quotations-40/ 

 

¶ 14 February 2020 

http://www.mangaung.co.za/2020/02/14/awarded-formal-

bids-tenders-quotations-41/ 

 

¶ 26 March 2020 

http://www.mangaung.co.za/2020/03/26/awarded-formal-

bids-tenders-quotations-42/ 

 

¶ 16 May 2020 

http://www.mangaung.co.za/2020/05/16/12475/ 

 

¶ 22 June 2020 

http://www.mangaung.co.za/2020/06/22/awarded-formal-

bids-tenders-quotations-43/ 

 

An information statement 
containing a list of assets 
over a prescribed value that 
have been disposed of in 
terms of section 14 (2) or (4) 
during 2019/2020 

NO 

 

Contracts agreed in 
2019/2020 to which 
subsection (1) of section 33 

NO 
 

http://www.mangaung.co.za/2019/08/06/awarded-formal-bids-tenders-quotations-35/
http://www.mangaung.co.za/2019/08/06/awarded-formal-bids-tenders-quotations-35/
http://www.mangaung.co.za/2019/09/11/awarded-formal-bids-tenders-quotations-36/
http://www.mangaung.co.za/2019/09/11/awarded-formal-bids-tenders-quotations-36/
http://www.mangaung.co.za/2019/10/04/awarded-formal-bids-tenders-quotations-37/
http://www.mangaung.co.za/2019/10/04/awarded-formal-bids-tenders-quotations-37/
http://www.mangaung.co.za/2019/10/29/awarded-formal-bids-tenders-quotations-38/
http://www.mangaung.co.za/2019/10/29/awarded-formal-bids-tenders-quotations-38/
http://www.mangaung.co.za/2019/12/23/awarded-formal-bids-tenders-quotations-39/
http://www.mangaung.co.za/2019/12/23/awarded-formal-bids-tenders-quotations-39/
http://www.mangaung.co.za/2020/01/10/awarded-formal-bids-tenders-quotations-40/
http://www.mangaung.co.za/2020/01/10/awarded-formal-bids-tenders-quotations-40/
http://www.mangaung.co.za/2020/02/14/awarded-formal-bids-tenders-quotations-41/
http://www.mangaung.co.za/2020/02/14/awarded-formal-bids-tenders-quotations-41/
http://www.mangaung.co.za/2020/03/26/awarded-formal-bids-tenders-quotations-42/
http://www.mangaung.co.za/2020/03/26/awarded-formal-bids-tenders-quotations-42/
http://www.mangaung.co.za/2020/05/16/12475/
http://www.mangaung.co.za/2020/06/22/awarded-formal-bids-tenders-quotations-43/
http://www.mangaung.co.za/2020/06/22/awarded-formal-bids-tenders-quotations-43/
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apply, subject to subsection 
(3) of that section 

Public-private partnership 
agreements referred to in 
section 120 made in 
2019/2020 

NO 

 

All monthly reports tabled in 
the council in terms of 
section 71 during 2019/2020 

YES 

All MFMA Monthly & Quarterly in Year Reports 

published: 
 

¶ 16 July 2019 

http://www.mangaung.co.za/2019/07/16/mfma-mangaung-

in-year-report-for-june-2019/ 

 

¶ 15 August 2019 

http://www.mangaung.co.za/2019/08/15/mfma-mangaung-

in-year-report-for-july-2019/ 

 

¶ 10 September 2019 

http://www.mangaung.co.za/2019/09/10/mfma-mangaung-

in-year-report-for-august-2019/ 

 

¶ 11 October 2019 

http://www.mangaung.co.za/2019/10/11/mfma-mangaung-

in-year-report-for-september-2019/ 

 

¶ 5 November 2019 

http://www.mangaung.co.za/2019/11/05/mfma-quarterly-in-

year-report-for-jul-aug-sep-2019/ 

 

¶ 14 November 2019 

http://www.mangaung.co.za/2019/11/14/mfma-mangaung-

in-year-report-for-october-2019/ 

 

 

 

¶ 13 December 2019 

http://www.mangaung.co.za/2019/12/13/mfma-mangaung-

in-year-report-for-november-2019/ 

 

¶ 15 January 2020 

http://www.mangaung.co.za/2020/01/15/mfma-mangaung-

in-year-report-for-december-2019/ 

 

¶ 14 February 2020 

http://www.mangaung.co.za/2020/02/14/mfma-mangaung-

in-year-report-for-january-2020/ 

 

¶ 16 March 2020 

http://www.mangaung.co.za/2020/03/16/mfma-mangaung-

in-year-report-for-february-2020/ 

http://www.mangaung.co.za/2019/07/16/mfma-mangaung-in-year-report-for-june-2019/
http://www.mangaung.co.za/2019/07/16/mfma-mangaung-in-year-report-for-june-2019/
http://www.mangaung.co.za/2019/08/15/mfma-mangaung-in-year-report-for-july-2019/
http://www.mangaung.co.za/2019/08/15/mfma-mangaung-in-year-report-for-july-2019/
http://www.mangaung.co.za/2019/09/10/mfma-mangaung-in-year-report-for-august-2019/
http://www.mangaung.co.za/2019/09/10/mfma-mangaung-in-year-report-for-august-2019/
http://www.mangaung.co.za/2019/10/11/mfma-mangaung-in-year-report-for-september-2019/
http://www.mangaung.co.za/2019/10/11/mfma-mangaung-in-year-report-for-september-2019/
http://www.mangaung.co.za/2019/11/05/mfma-quarterly-in-year-report-for-jul-aug-sep-2019/
http://www.mangaung.co.za/2019/11/05/mfma-quarterly-in-year-report-for-jul-aug-sep-2019/
http://www.mangaung.co.za/2019/11/14/mfma-mangaung-in-year-report-for-october-2019/
http://www.mangaung.co.za/2019/11/14/mfma-mangaung-in-year-report-for-october-2019/
http://www.mangaung.co.za/2019/12/13/mfma-mangaung-in-year-report-for-november-2019/
http://www.mangaung.co.za/2019/12/13/mfma-mangaung-in-year-report-for-november-2019/
http://www.mangaung.co.za/2020/01/15/mfma-mangaung-in-year-report-for-december-2019/
http://www.mangaung.co.za/2020/01/15/mfma-mangaung-in-year-report-for-december-2019/
http://www.mangaung.co.za/2020/02/14/mfma-mangaung-in-year-report-for-january-2020/
http://www.mangaung.co.za/2020/02/14/mfma-mangaung-in-year-report-for-january-2020/
http://www.mangaung.co.za/2020/03/16/mfma-mangaung-in-year-report-for-february-2020/
http://www.mangaung.co.za/2020/03/16/mfma-mangaung-in-year-report-for-february-2020/
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¶ 30 April 2020 

http://www.mangaung.co.za/2020/04/30/mfma-mangaung-

in-year-report-for-march-2020/ 

 

¶ 14 May 2020 

http://ww.mangaung.co.za/2020/05/14/mfma-mangaung-in-

year-report-for-april-2020/ 

 

¶ 9 June 2020 

http://www.mangaung.co.za/2020/06/09/quarterly-budget-

performance-assessment-report-mfma-preliminary-march-

2020/ 

 

¶ 12 June 2020 

http://www.mangaung.co.za/2020/06/12/mfma-mangaung-

in-year-report-for-may-2020/ 

 

¶ 17 July 2020 

http://www.mangaung.co.za/2020/07/17/mfma-mangaung-

in-year-report-for-june-2020/ 

 

 
WEBSITE VISITOR TRAFFIC AND USAGE STATISTICS - WWW.MANGAUNG.CO.ZA  

It may be noted that over 13 TERABYTES (13 725 GB) of information has been transferred through the 
Mangaung Internet Website during this reported period (July 2019 ï June 2020). 

Hits 

Total Hits 15620417 

Average Hits per Day 42678.735 

Average Hits per Visitor 6.876 

Visitors 

Total Visitors 2271839 

Average Visitors per Day 6207.210 

Average Time Spent (min:sec) 08:48 

Total Unique IPs 203845 

Resource Accessed 

Total Page Views 6701485 

Average Page Views per Day 18310.068 

http://www.mangaung.co.za/2020/04/30/mfma-mangaung-in-year-report-for-march-2020/
http://www.mangaung.co.za/2020/04/30/mfma-mangaung-in-year-report-for-march-2020/
http://ww.mangaung.co.za/2020/05/14/mfma-mangaung-in-year-report-for-april-2020/
http://ww.mangaung.co.za/2020/05/14/mfma-mangaung-in-year-report-for-april-2020/
http://www.mangaung.co.za/2020/06/09/quarterly-budget-performance-assessment-report-mfma-preliminary-march-2020/
http://www.mangaung.co.za/2020/06/09/quarterly-budget-performance-assessment-report-mfma-preliminary-march-2020/
http://www.mangaung.co.za/2020/06/09/quarterly-budget-performance-assessment-report-mfma-preliminary-march-2020/
http://www.mangaung.co.za/2020/06/12/mfma-mangaung-in-year-report-for-may-2020/
http://www.mangaung.co.za/2020/06/12/mfma-mangaung-in-year-report-for-may-2020/
http://www.mangaung.co.za/2020/07/17/mfma-mangaung-in-year-report-for-june-2020/
http://www.mangaung.co.za/2020/07/17/mfma-mangaung-in-year-report-for-june-2020/
http://www.mangaung.co.za/
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Average Page Views per Visitor 2.950 

Total File Downloads 881167 

Average File Downloads per Day 2407.560 

Average File Downloads per Visitor 0.388 

Bandwidth 

Total Data Transferred 13725.590 GB 

Average Data Transferred per Day 37.502 GB 

Average Data Transferred per Hit 921.379 KB 

Average Data Transferred per Visitor 6.187 MB 
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CHAPTER 3 - SERVICE DELIVERY PERFORMANCE 

 

Introduction 

 

Despite the challenges confronted by the city, there has been continues strides in extending access to water 

and sanitation services, facilitated access to housing and social housing opportunities, implemented a number 

of projects to support Small Medium and Micro Enterprises (SMME); ensured that indigent households had 

access to Free Basic Water, Electricity, Sanitation and Refuse removal services and promoted development 

through prompt processing of development applications, provided efficient environmental health and emergency 

services and rehabilitated social amenities. Effective maintenance of assets was carried out that included 

resurfacing roads, rehabilitation of roads, storm-water canals, catch pits and pedestrian paving and provision of 

connecting households in informal settlement to electricity and the upgrading of electricity service infrastructure 

(network and streetlights). 
 

COMPONENT A: Basic Services  

3.1 Water Provision 

 

MMM is both the Water Services Authority and Water Service Provider and therefore obliged to fulfil its mandate 

that of providing access to safe and reliable portable water to its consumers. The Mangaung Metropolitan 

Municipality currently serves a combined 96% of all households with water inside the yard and those that 

receives piped water inside the house/dwelling and only 4% from a community stand. 
 

Table 3.1: Water Service Delivery Level 

 

  Households Percentages 

Piped (tap) water inside dwelling/institution and inside yard 247 859 96% 

Piped (tap) water on community stand: distance between 200m and 

500m from dwelling/institution 

17 555 4% 

Total 265 414 100% 

 

Table 3.2: Households-Water Service Delivery Levels Below The Minimum 

 

Households-Water Service Delivery Levels below the minimum  

  2019/2020 

Formal and informal residential 17 555 

Total households 17 555 

Proportion of households below minimum service level 4% 
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Table 3.3: Water and Sanitation Services   

NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

WATER AND SANITION 

Sterkwater wwtw 
phase 3 
mechanical  and 
electrical 

0% Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services  

5% completion of 
mechanical  and 
electrical work 

Fully functional wwtw 0% 0 5% completion of 
mechanical  and 
electrical work 

Funds be 
made 
available 

Refurbishment of 
sewer systems 

100% 
Refurbishment of 
sewer systems 
(Planned 
Kilometres 
Completed) 

WS3.2  Frequency of 
sewer blockages (length of 
pipeline refurbished) 

100% Completion of all 
unplanned system 
failures and responded 
to.  (2km of sewer pipes 
to be refurbished) 

WS3.11 
Pecrentage/callout 
responded to within 24 
hours  
(sanitation/wastewater)  
(Length of pipelines to be 
refurbished) 

0.6 km 0.6km 100% Completion of all 
unplanned system 
failures and responded 
to.  (1.4km of sewer 
pipes not refurbished) 

None, affected 
by the 
Lockdown 

Extension 
Botshabelo wwtw 
civil 

0 Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

5% Appoint contractor Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

Appoint PSP. Finalise 
tender documents. 

PSP's appointed 
on panel 

Still to appoint specific 
PSP for this project and 
finalise tender 
documents. 

None 

Extension 
Botshabelo wwtw 
mechanical and 
electrical 

0 Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

5% Appoint contractor Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

Appoint PSP. Finalise 
tender documents  

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project and 
finalise tender 
documents. 

Funds be 
made 
available 

Extension Thaba 
Nchu wwtw 
(Selosesha) civil 

0 Percentage completed on 
repair, upgrading and 
maintenance of 

50% Completion of civil 
works at Thaba Nchu 
wwtw 

Percentage completed on 
repair, upgrading and 
maintenance of 

Appoint PSP, establish 
contractor on site and 
start excavation 

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project, No 
site establishment by the 

Funds to be 
made 
available 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

infrastructure for a 
provision of reliable 
sanitation services 

infrastructure for a 
provision of reliable 
sanitation services 

contractor and 
excavation has not 
started.  

Extension Thaba 
Nchu wwtw 
(Selosesha)  
mechanical and 
electrical 

0 Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

100% Complete 
mechanical and 
electrical works 

Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

100% Complete of 
targeted mechanical and 
electrical works 

 0 100% Complete of 
targeted mechanical and 
electrical works 

Funds to be 
made 
available 

    

Refurbishment of 
WWTW  

0 Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

Construction Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

Construction 0 Construction Funds to be 
made 
available 

Refurbishment of 
sewer system in 
Wepener   

0  Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

Construction Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

Construction 0 Construction Funds to be 
made 
available 

Refurbishment of 
sewer systems in 
Soutpan 

100% 

Percentage completed on 
repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

100% completion of 
Soutpan WWTW 
refurbishment Percentage completed on 

repair, upgrading and 
maintenance of 
infrastructure for a 
provision of reliable 
sanitation services) 

100% completion of 
Soutpan WWTW 
refurbishment) 

30%  -70% Funds to be 
made 
available 

Refurbishment of 
sewer systems in 
Van Stadensrus 

100% 1 km of sewer pipelines 
to be refurbished 

1 km of sewer pipelines to 
be refurbished 

0 1 km of sewer pipelines 
to be refurbished 

None , 
affected by 
Lockdown 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

  

Maselspoort wtw 
refurbishment 

100% Compliant WS4.1 Percentage of 
Drinking Water 
Compliance to SANS241  

Construction of filter 
refurbishment and wash 
water recovery system 

Percentage of compliance 
recorded  

Appoint PSP, complete 
tender document, finalise 
land matters start SCM 
process 

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project,  
finalise tender 
documents,  finalise land 
matters start SCM 
process 

Further 
selection to be 
done 

Maselspoort water 
re-use (pump 
station and rising 
main) 

 100% WS5.4 Percentage water 
reused 

Raw water volume 
augmentation   

No of Complaints received Appoint PSP, complete 
tender documents for 
pump station, start SCM 
process, proceed with 
land matters process  

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project, 
Finalise tender 
documents for pump 
station, start SCM 
process, proceed with 
land matters process 
   

Further 
selection to be 
done 

Maselspoort water 
re-use (gravity line 
to mockesdam) 

 100% WS5.4 Percentage water 
reused 

100% of Mockiesdam 
water yield improvement 

 No proposed indicator 0 0 0 Finalisation of 
land for 
servitudes     

Maselspoort water 
re-use (gravity to 
newwtw) 

 100% WS5.4 Percentage water 
reused 

100% of gravity to 
newwtw improvement 

 No proposed indicator 0 0 0 Finalisation of 
land for 
servitudes     

Maselspoort water 
re-use (bulk water 
augmentation - 
mockesdam) 

 100% WS5.4 Percentage water 
reused 

100% of bulk water 
augmentation yield 
improvement 

 No proposed indicator Appoint PSP, finalise land 
matters  

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project 
finalise land matters 

Funds be 
made 
available 

Maselspoort water 
re-use (upgrading) 

 0 WS5.4 Percentage water 
reused 

Process upgrade phase WS4.1 Percentage of 
Drinking Water 
Compliance to SANS241 

Appoint PSP, finalise land 
matters  

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project 
finalise land matters 

Funds be 
made 
available 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

Refurbishment of 
water supply 
systems: 
Automated meter 
reading and 
prepaid 
programme 
(USDG) 

5465 WS5.3 Total per capita 
consumption of water 

To Install, Refurbish and 
Upgrade 8800 AMR/ 
prepaid water meters 

WS5.31 Water 
connections metered as a 
percentage of total 
connections 

To Install, Refurbish and 
Upgrade 8800 AMR/ 
prepaid water meters 

6808 Prepaid 
water meters were 
installed/replaced 

-1 992 Fast track 

  

    

Replace water 
meters 

591 Total number of water 
meters replaced/installed 

160 Water meters to be 
installed/replaced 

Total number of water 
meters replaced/installed 

450 Water meters to be 
installed/re placed  

359 -91 Fast track 

Water system 
maintenance & 
Integration & 
Optimisation 
Telemetry SCADA  

0 WS3.3 Frequency of 
unplanned water  
service interruptions 

Maselspoort WTW 
Optimisation System 
(Decision support 
system) 
  
Implemented (Urban 
Water Demand 
measured, river flow 
rates measured, 
demand and yield 
prediction model) 

Management, integration 
and optimisation system 
implemented (Optimised 
maselspoort WTW supply 
and increase yield from 
local sources 

Maselspoort WTW 
Optimisation System 
(Decision support system) 
Implemented (Urban 
Water Demand measured, 
river flow rates measured, 
demand and yield 
prediction model) 

0 Maselspoort WTW 
Optimisation System 
(Decision support 
system) 

Funds be 
made 
available 

  Implemented (Urban 
Water Demand 
measured, river flow 
rates measured, 
demand and yield 
prediction model) 

  

Hamilton park 
pump station 
refurbished  

0 WS3.2 Frequency of 
mains failures 

Replacement of HLP 1 
and Upgrading of motor 
control 

WS3.21  Percentage  of  
Complaints/Callouts 
responded to within 24 
hours (water) 

Appoint PSP, finalise 
designs and tender 
documents  

PSPôs appointed 
on panel 

Still to appoint specific 
PSP for this project and 
finalise tender 
documents  

None  

  

Maselspoort 
bloem main con 
assess leak det 

Completion of 
condition 
assessment and 

WS5.1 Percentage of non-
revenue water   

Completion of condition 
assessment and leak 

Condition assessment 
Report 

46km 0  46km 
  

Funds be 
made 
available 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

leak detection on 
46km of pipeline 

detection on 46km of 
pipeline 

    

Filter clarifier ref 
cont w1515 
masels  

Refurbishment of 
10 RGSF and 
construction of 
return flow pump 
station 

WS4.2 Wastewater quality 
compliance according to 
the water use license 

Refurbishment of 10 
RGSF and construction 
of return flow pump 
station 

WS4.21 Percentage of 
industries with trade 
effluent inspected for 
compliance   

10 Refurbished filters and 
1 pump station 

0 10 Refurbished filters 
and 1 pump station 

Funds be 
made 
available 

Refurbishment 
infrastructure 
(pipelines) 

0 Total  length of pipeline 
replaced 

2.4 km of  length of 
pipeline replaced 

Total  length of pipeline 
replaced 

2.4 km of  length of 
pipeline replaced 

6.361km of pipe 
line  was done  for  
Estoire. 

a) 2.4 km 
indicated in the SDBIP 
target column is 
incorrect. The target 
should be 1,350 km 
which is for Estoire  
Variance is an 
overachievement of 
5.011km.   The over 
achievement was 
possible because more 
funds became available 
for the Refurbishment 
project. 

None 

Pipe replacements 0 Total  length of pipeline 
replaced 

1.5 km of  length of 
pipeline replaced 

Total  length of pipeline 
replaced 

1.5 km of  length of 
pipeline replaced 

6.184km pipeline 
was done in  lang 
street , King 
Edward  and 
Martie du Plessis 
in the following 
streets: 
King Edward 
Street 
2.487km 

a) 1.5 km 
indicated in the SDBIP 
target column is 
incorrect. The target 
should be 7.06km, this 
includes Long Street 
5.110km, King Edward 
1.300km and Martie du 
Plessis 0.650km 

None 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

Long Street 
1.654km 
Gruis Street 
0.369km 
Raymond Mhlaba 
1.032km 
Marti du Plessis 
0.642.6km 

b) Variance is an 
under achievement of 
0.876km.  
The reason for the 
underachievement was 
because the work was 
more expensive than 
anticipated. The street 
intersections and 
unknown services have 
increased the cost. 

Sterkwater  
wwtw phase 3 
Civil 

0 Percentage completed on 
repair, upgrading 
and maintenance of 
infrastructure for a 
provision of reliable 
sanitation services 

0% Fully functional wwtw 0% 0% None  Funds be 
made 
available 

Prepaid 
Programme 
(Automated 
Meters) 

5465 WS5.3 Total per capita 
consumption of water 

To Install, Refurbish and 
Upgrade 200 AMR/ 
prepaid water meters 

To Install, Refurbish and 
Upgrade 200 AMR/ 
prepaid water meters 

To Install, Refurbish and 
Upgrade 200 AMR/ 
prepaid water meters 

(Possible 
Repetition) 6808 
Prepaid water 
meters were 
installed/replaced 

+6 608 None  

Bulk meter audit 
verification study 
calibration and 
Installation 

 0 Total number of audited 
water meters 

Approved bulk meter 
audit report 

Total number of audited 
water meters 

Approved bulk meter audit 
report 

Preliminary 
Design  report - 
Bulk supply Meter 
Audit 

Approved bulk meter 
audit report 

None  

Pressure and 
network zone 
management 
(Audit valves and 

0 Total number of audited, 
refurbished and 
commissioned valves 

65 Refurbished and 
commissioned valves 

 58 Refurbished valves 
and 7 commissioned  

0 -58 Expedite in 
the new 
Financial year 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  
12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 
WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION FOR ALL 
SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PR
OJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME  KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 ACTUAL 
PERFORMANCE 
  

VARIANCE 
  

CORRECTIVE 
ACTION 
  

PRV 
commissioning) 

       

Condition 
Assessment and 
program 
development 
(Phased 
approach) 

No maintenance 
plan 

Condition Assessment and 
program development 
(Phased approach) 

Preventative 
Maintenance plan 

Condition Assessment and 
program development 
(Phased approach) 

46km of assessment  36.8km (80%)  -9.2km (-20%) Expedite in 
the new 
Financial year 

Old/new 
arboretum 
reservoir leak 
repair 

 New  Sealing Columns and 
Walls of Old and New 
Arboretum reservoirs and 
Replacement of Valves 

Sealing Columns and 
Walls of Old and New 
Arboretum reservoirs 
and Replacement of 
Valves 

Sealing Columns and 
Walls of Old and New 
Arboretum reservoirs and 
Replacement of Valves 

Request appointment of a 
PSP and Cleaning of 
Reservoirs and 
replacement of 3 Valves 

Sealing Columns 
and Walls of Old 
and New 
Arboretum 
reservoirs and 
Replacement of 
Valves is at 80% 

-20% Expedite in 
the new 
Financial year 
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Table 3.4:   Employees: Water and Sanitation 

Employees: Water &Sanitation 

Job Level 

Year 2018/2019 Year 2019/2020 

Employees Posts Employees Vacancies 
(fulltime 
equivalents) 

Vacancies 
(as a % of 
total posts) 

No. No. No. No. % 

0 ï 3 4 15 6 9 60% 

4 ï 6 6 47 1 46 97% 

7 ï 9 34 114 25 89 78% 

10 ï 12 14 168 40 128 76% 

13 ï 16 484 886 505 381 43% 

      

Total 542 1230 577 653 53% 

 

 

Table 3.5:     Financial Performance Water Services 

 
     

Financial Performance: Water Services  

R'000 

Details 

30/06/2019 30/06/2020 

Actual 
Original 

 Budget 

Adjustment 

Budget 
Actual 

Variance to 

Adjustment 

Budget 

Total 

Operational 

Revenue 

(115 101 571)   -1,233,154,636 

 

-1,233,154,636) 

 

 -1,219,492,987 

 

 -13,661,649 

 

Expenditure:       

    Employees 
  132 510 126        97,079,491  

 

   103,743,134  

 

    110,712,401  

 

   (6,969,267) 

 

    Repairs and 

Maintenance 

120 380 513        49,893,858  73,854,707  

68,728,697 

 

 

  5,126,010  

 

    Other 1 285 628 701        950,491,056 1,060,600,120 340,297,997 720,302,123 

Total 

Operational 

Expenditure 

1 538 519 341      1,097,464,405  

 

1,238,197,961  

 

519,739,095  

 

 718,458,866  

 

Net 

Operational 

Expenditure 

1 423 417 770        -135,690,231  5,043,325 -699,753,892  704,797,217 
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Table 3.6:    Capital Expenditure: Water Services 

 
    

 

Capital Projects 
Description 

Year 2019/2020  

 Original   Budget   Curr Mth 
Exp  

 Commitment  YTD Movement  

REFURBISHMENT OF 
WATER SUPPLY 
SYSTEMS 

2 500 000  3 740 000     2 407 806  

MASELSPOORT WATER 
RECYCLING 

5 000 000  1 500 000  

 

   

M/POORT WAT RE-USE 
(B/W AUGMENT - M/DAM) 

2 500 000   1 200 000     

M/POORT WATER RE-
USE (GRAV LINE TO 
M/DAM) 

5 000 000  6 100 000  4 343 765    4 343 765  

M/P WATER RE-USE 
(PUMP STAT & RISE 
MAIN) 

5 000 000  1 000 000     

MASELSPOORT WTW 
REFURBISHMENT 

 5 000 000  1 000 000   650 196    650 196  

REFURBISHMENT OF 
WATER SUPPLY 
SYSTEMS 

 44 811 570  21 788 407   43 428 857  

REPLACE WATER 
METERS 

 12 406 487  4 125 620   5 667 456  

FILTER & CLAR REFURB 
(CONW1515 MP 

 2 463 491  1 805 619   1 805 619  

BULK S M AUDIT VERI 
STUDY CALIB& INSTAL 

 2 902 103  2 530 483   2 530 483  

COND ASSES PROGRAM 
DEVELOP (PH 
APPROACH) 

 6 235 105     

HAMILTON PARK PUMP 
ST@ION 
REFURBISHMENT 

 525 865  370 317   370 317  

M/P BLOEM RISING MAIN 
CONDI ASSES & LEAK 

  520 552     

OLD/ NEW ARBORETUM 
RESERVOIR LEAK 
REPAIR 

 9 233 623  3 704 641  

 

 8 802 357  

 

PIPE REPLACE (LANG 
KING EDW MARTIE DU P) 

 9 719 295  4 926 315  

 

 8 221 557  

 

PRES& N/WORK ZON 
MAN (AUD VAL & PRV 
COM) 

 9 555 098  

 

8 054 803  

 

 8 054 803  

 

REFURB INFRAS (PIPEL-
HOWEG MAR SLABBERT) 

 15 154 739  

 

6 774 776  

 

 14 470 973  

 

WATER SYS MAN 
INTEGR & OPT- TEL & 
SCADA 

 3 707 337  2 471 878  

 

 2 471 878  
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LOURIERPARK - WAT& 
SEWER SERVICES (100U) 

9 000 000  2 000 000  

 

   

VISTAPARK 2 - INSTAL 
RETIC (CATALYTIC) 

20 000 000  1 000 000     

DEWETSDORP - 
INTERNAL RETIC (100 U) 

7 900 000   500 000     

SOUTPAN - INSTALL  
RETIC (22 U) 

3 800 000  500 000     

BLOEMSIDE ERF 4510 - 
INTERNAL ROADS 

 500 000     

THABA INT SEWER 
RETICU 

18 000 000  6 330 681  104 802   4 035 667  

 

 

3.2 Waste Water (Sanitation) 
 

As far as sanitation is concerned, an estimated 79% of households have access to sanitation facilities above 

RDP standard (VIP toilet and higher). An additional 20% have pit toilets without ventilation and 1% have bucket 

toilets/no facilities. 

Table 3.7: Sanitation Delivery Levels  

SANITATION SERVICE DELIVERY LEVELS 2019/2020 

  Households Percentages 

Sanitation/sewerage: Flush toilet (connected to sewerage system) 

(above min level) 

210 586 79% 

Pit toilet with ventilation (VIP) 53 428 20% 

Bucket toilet 1400 1% 

Total 265 414 100% 

 

Table 3.8: Households ï Sanitation Service Levels Below The Minimum 

  2019/2020 

Formal and informal residential 210 586 

Total households 265 414 

Households below minimum service levels 0 

Proportion of households below minimum service level 54 628 
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Table 3.9:    Financial Performance Sanitation Services 

 

R'000 

Details 

30/06/2019 30/06/2020 

Actual Original Budget 
Adjustment 

Budget 
Actual 

Variance to 

Adjustment 

Budget 

Total Operational 

Revenue 
(462 298 267) -505 308 598  -505 308 598  -568 509 138  63 200 540  

Expenditure:       

    Employees 114 878 992  89 049 069   94 000 436  98 999 376   -4 998 940  

    Repairs and 

Maintenance 
55 444 760  42 942 951   31 446 064    43 448 087  -12 002 023  

    Other 272 272 357  191 130 008 240 930 747 202 142 168 38 788 579 

Total Operational 

Expenditure 
442 596 110  323 122 028   366 377 247  344 589 631  21 787 616  

Net Operational 

Expenditure 
(19 702 157) -182 186 570 -138 931 351 -223 919 507 84 988 156 
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Table 3.10:       Capital Expenditure Sanitation Services 

 
    

 

Capital Projects 
Description 

Year 2019/2020  

 Original   Budget  Curr Mth Exp   Commitment  
 YTD 
Movement  

ERADICATION BUCKETS 
BLOEM(COV)  3 700 000     

ERADICATION BUCKETS 
BOTSHABELO (COV)  6 400 000     

EXTENSION 
BOTSHABELO WWTW 1 000 000      

EXTENSION BOTSHB 
WWTW MECH & 
ELECTRICAL 

1 000 000  
     

STERKWATER WWTW 
PHASE 3 MECH AND 
ELECT  1 000 000      

STERKWATER WWTW 
PHASE 3 CIVIL 1 045 263      

REFURBISHMENT SEWER 
SYSTEMS IN SOUTPAN 1 500 000 1 500 000    

REFURB SEWER 
SYSTEMS IN VAN 
STADENSRUS 2 000 000      

VISTAP 2&3 REALIG 
REROUT BULK WATER 
PIPE 2 000 000  5 600 000    3 990 740  

REFURB OF SEWER 
SYSTEMS IN DE 
WETSDORP 3 000 000  500 000     

BOTSHB SEC A - INSTALL 
SEWER RETIC (50U)  3 500 000      

REFURBISHMENT OF 
WWTWôS  5 000 000      

EXTEN THABA N WWTW 
SELOSESHA MECH 
ELECTR 5 000 000      

REFURBISHMENT SEWER 
SYSTEMS IN WEPENER 5 000 000  1 400 000  440 149    772 801  

VISTAPARK 3 - BULK 
SEWER 5 000 000  14 600 000   10 818 955  3 725 490  

BOTSHB SEC D - INSTALL 
SEWER RETIC (100U) 6 000 000      

BOTSHB SEC M - INSTALL 
SEWER RETIC (100U) 6 000 000      

REFURBISHMENT OF 
SEWER SYSTEMS 7 500 000  8 000 000   2 962 011   3 979 454  

WATERBORN SANIT 
INTER BULK SERV IN 
THABA 15 000 000      

WATERBORNE SANI 
INTER BULK SERV IN 
BOTSH 15 000 000  800 000     

WATERBORNE SANI 
INTER BULK SERV IN 
MMMM 15 000 000  1 000 000    350 455  

EXTE THABA NCHU 
WWTW (SELOSESHA) 
CIVIL 40 000 000  3 000 000     

HONEY SUCKING(COV) 
  

26 000 000  
 

8 607 162  
  

8 607 162  
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3.3 Waste Management 

 

The Department also succeeded in the area of refuse removal, improving kerb-side waste removal services to 

households at 100% all of known formal settlement and 95.5% of all 47 informal settlements already receive a 

weekly door to door refuse collection service.    

Table 3.11: Solid Waste Service Delivery Levels 
 

Solid Waste Service Delivery Levels 2019/2020 

  Households Percentages 

Minimum Service Level and Above sub-total 253 470 95.5% 

Below Minimum Service Level and Above sub-total 11 944 4.5% 

Total 265 414 100% 

Table 3.12: Households ï Solid Waste Services Delivery Levels 

 

Households-Solid Waste Services Delivery Levels below the minimum 2019/2020 

Formal residential 253 470 

Total households 265 414 

Households below minimum service levels 11 944 

Proportion of households below minimum service level 4.5% 

Informal residential 31149 

Total households 265 250 

Households below minimum service levels 11 944 

Proportion of households below minimum service level 4.5% 
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Table 3.13: Waste Management Services   

NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

10 ï PROTECT AND ENHANCE OUR ENVIRONMENTAL ASSETS AND NATURAL RESOURCES 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY 

(FSGDS) 

IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENVIRONMENT AND WASTE  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 15 ï PROTECT, RESTORE AND PROMOTE SUSTAINABLE USE OF TERRESTRIAL ECOSYSTEMS, SUSTAINABLY MANAGE 

FORESTS, COMBAT DESERTIFICATION, AND HALT AND REVERSE LAND DEGRADATION AND HALT BIODIVERSITY LOSS. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/

PROJECT 

BASELINE / PAST 

YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

 

ACTUAL 

PERFORMANCE  

VARIANCE CORRECTIVE ACTION 

Tonnages of 

Solid Waste 

send to landfill 

sites 

154 817 Tonnages  ENV2.1 Tonnages of 

municipal solid waste 

sent to landfill per 

capita 

250 000 

Tonnages 

Tonnages of solid 

waste sent to 

landfill site.  

250 000 222 852 

 

-27148 Fast track the process of 

installing/rehabilitating of weighbridges 

which will assist in measuring waste 

accurate 

None  ENV2.2 Tonnages of 

municipal solid waste 

diverted from landfill 

per capita 

300 tons Tonnages of 

waste diverted 

from landfill sites 

300 tons 0 -300 Lack of System to monitor the diverted 

waste from landfill site but will fast track 

the process of installing weighbridges 

which will assist in measuring waste 

diverted from Landfill Sites. Furthermore, 

we will also engage the external waste 

recyclers for these data. 

Integrated waste 

handling 

services to 

known informal 

settlements 

95.5% Percentage of known 

informal settlements 

receiving waste 

handling services 

97% ENV3.11 

Percentage of 

known informal 

settlements 

receiving waste 

removal services 

97% 91% -6% Increase the resources in terms of 

human and machinery. Appoint 

additional officials to deal with the waste 

of the growing City. The COVID-19 also 

had its own challenges on the 

performance i.e. fear of being infected. 

Which requires education and 

awareness. 

Conduct clean 

up campaigns 

337 Conduct clean up 

campaigns 

240 No of clean up 

campaigns (illegal 

dumps conducted) 

240 469 +229 None  
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

10 ï PROTECT AND ENHANCE OUR ENVIRONMENTAL ASSETS AND NATURAL RESOURCES 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY 

(FSGDS) 

IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENVIRONMENT AND WASTE  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 15 ï PROTECT, RESTORE AND PROMOTE SUSTAINABLE USE OF TERRESTRIAL ECOSYSTEMS, SUSTAINABLY MANAGE 

FORESTS, COMBAT DESERTIFICATION, AND HALT AND REVERSE LAND DEGRADATION AND HALT BIODIVERSITY LOSS. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/

PROJECT 

BASELINE / PAST 

YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

 

ACTUAL 

PERFORMANCE  

VARIANCE CORRECTIVE ACTION 

Conduct 

awareness and 

education 

campaigns on 

waste 

management 

85 Awareness and 

education sessions 

undertaken 

90 Number of 

awareness and 

education 

sessions 

undertaken 

90 80 -10 Will improve on the campaigns 

Ensuring a 

compliance with 

the MMMôs 

Waste 

Management 

By-laws.  

14 Compliance notices 

issued within 72 hours 

after identification of 

culprit/s 

  

20 Number of 

compliance 

notices issued 

within 72 hours 

after identification 

of culprit /s  

 

20 20 None None  

% of the 

Upgrading and 

Refurbishment 

of Weighbridges 

at the Landfill 

sites 

0 Weighbridges 

Upgraded and 

Maintained  

 

100% Repair and 

maintenance of 

the Southern 

landfill 

weighbridges 

100% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-100% Fast track the implementation 

% of the 

construction of 

the Ablution 

Blocks at Landfill 

Site 

0 Construction of the 

Ablution Blocks at 

Wepener Landfill Site  

100% Construction of the 

Ablution Blocks at 

Wepener Landfill 

Site 

100% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-100% Fast track the implementation 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

10 ï PROTECT AND ENHANCE OUR ENVIRONMENTAL ASSETS AND NATURAL RESOURCES 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY 

(FSGDS) 

IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENVIRONMENT AND WASTE  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 15 ï PROTECT, RESTORE AND PROMOTE SUSTAINABLE USE OF TERRESTRIAL ECOSYSTEMS, SUSTAINABLY MANAGE 

FORESTS, COMBAT DESERTIFICATION, AND HALT AND REVERSE LAND DEGRADATION AND HALT BIODIVERSITY LOSS. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/

PROJECT 

BASELINE / PAST 

YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

 

ACTUAL 

PERFORMANCE  

VARIANCE CORRECTIVE ACTION 

%of the 

Upgrading and 

Refurbishment 

of landfill sites 

98% Complete 

Northern landfill site 

 

 

 

 

0 

 

 

 

 

0 

Landfill sites 

Upgraded and 

Maintained 

100% Upgrade and 

Refurbishment of 

the Northern 

landfill site 

100% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-100% Fast track the implementation 

100% Upgrade and 

Refurbishment of 

Southern Landfill 

site 

100% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-100% Fast track the implementation 

100% Upgrade and 

Refurbishment of 

Botshabelo 

Landfill site 

100% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-100% Fast track the implementation 

% of Installation 

of New 

Weighbridges at 

Landfill sites 

0 Weighbridges installed 

and Maintained  

50% Installation of two 

weighbridges at 

Thaba Nchu 

Transfer Station 

50% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-50% Fast track the implementation 

50% Installation of one 

Weighbridge at 

Wepener Landfill 

site  

50% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-50% Fast track the implementation 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

10 ï PROTECT AND ENHANCE OUR ENVIRONMENTAL ASSETS AND NATURAL RESOURCES 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY 

(FSGDS) 

IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENVIRONMENT AND WASTE  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 15 ï PROTECT, RESTORE AND PROMOTE SUSTAINABLE USE OF TERRESTRIAL ECOSYSTEMS, SUSTAINABLY MANAGE 

FORESTS, COMBAT DESERTIFICATION, AND HALT AND REVERSE LAND DEGRADATION AND HALT BIODIVERSITY LOSS. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/

PROJECT 

BASELINE / PAST 

YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

 

ACTUAL 

PERFORMANCE  

VARIANCE CORRECTIVE ACTION 

50% Installation of Two 

weighbridge at 

Dewetsdorp 

Landfill site 

50% Consultant 

appointed (for the 

design and 

implementation of 

the project) 

-50% Fast track the implementation 

% of Installation 

of New Fences 

at Landfill sites 

0 Installation of New 

Fences 

100% Erection of a New 

Fence at the 

Wepener Landfill 

site 

100% 100% New Fence 

installed at 

Wepener landfill 

site 

None None  

100% Erection of a New 

Fence at Van 

Stadensrus 

Landfill site 

100% 100% New Fence 

installed at Van 

Stadensrus landfill 

site 

None None  

100% Erection of a New 

Fence at Soutpan 

Landfill site 

100% 100% New Fence 

installed at 

Soutpan landfill 

site 

None None  

% of Efficient 

administration of 

MMMôs fleet 

None  Centralization of 

parking facilities for 

the Municipalityôs fleet. 

100% Centralization of 

parking facilities 

for the 

Municipalityôs fleet. 

100% 100% 

Centralized of all 

MMMôs fleet 

None None  

Reduce 

turnaround time 

on minor 

maintenance for 

all vehicles 

None  No. of days taken for 

routine minor 

maintenance on all 

vehicles of the MMM 

5 days No. of days taken 

for routine minor 

maintenance on 

all vehicles of the 

MMM 

5 days +5 days None  We should improve in paying service 

providers in time especially those who 

providers spare parts, agents, etc. By 

paying on time will result into improved 

turn round time of maintenance 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

10 ï PROTECT AND ENHANCE OUR ENVIRONMENTAL ASSETS AND NATURAL RESOURCES 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY 

(FSGDS) 

IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENVIRONMENT AND WASTE  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 15 ï PROTECT, RESTORE AND PROMOTE SUSTAINABLE USE OF TERRESTRIAL ECOSYSTEMS, SUSTAINABLY MANAGE 

FORESTS, COMBAT DESERTIFICATION, AND HALT AND REVERSE LAND DEGRADATION AND HALT BIODIVERSITY LOSS. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/

PROJECT 

BASELINE / PAST 

YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

 

ACTUAL 

PERFORMANCE  

VARIANCE CORRECTIVE ACTION 

Improve 

performance of 

fleet 

management 408 

 

Number of vehicles 

serviced and 

maintained 

800 Number of 

vehicles serviced 

and maintained 

800 119 -681 We should improve in paying service 

providers in time especially those who 

providers spare parts, agents, etc. By 

paying on time will result into improved 

turn round time of maintenance. 

Number of vehicles 

inspected for 

roadworthiness  

800 Number of 

vehicles inspected 

for roadworthiness 

800 755 -45 Improve efficiency in the next financial 

year to inspect more vehicles in terms of 

roadworthiness 

% of Effective 

administration of 

accidents and 

losses of 

vehicles 

None  Percentage of 

accidents and losses 

incidents processed 

100% Percentage of 

accidents and 

losses incidents 

processed 

100% 100%  

All accidents and 

losses incidents 

processed 

None None  

% of the 

Upgrading and 

Refurbishment 

of Fuel Depots 

None  Fuel Depots Upgraded 

and Maintained  

 

50% Repair and 

maintenance of 

the Fuel Depots 

(Bloemfontein) 

50% 0 -50% Funds withdrawn 
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Table 3.15: Financial Performance: Solid Waste Management Service 

Financial Performance: Solid Waste Management Services  

R'000 

Details 

30/06/2019 30/06/2020 

Actual 
Original 

Budget 

Adjustment 

Budget 
Actual 

Variance to 

Adjustment 

Budget 

Total Operational 

Revenue 

 (340 514 333) 0 0 0 0 

Expenditure:      

    Employees  245 744 609  4 354 356  3 789 560 3 891 670  -102 110  

    Repairs and 

Maintenance 

 -      

    Other  146 636 006      107 208       72 048       29 514 42 534 

Total Operational 

Expenditure 

 392 380 616  4 461 564  3 861 608 3 921 184  

 

-59 576  

 

Net Operational 

Expenditure 

51 866 283 4 461 564 3 861 608 3 921 184  -59 576  

 

 

 

 

 

 

 

 

Table 3.14: Employees: Solid Waste Management Services  
 

Employees: Solid Waste Management Services 

 Year -1 
(2018/19) 

Employees: Solid Waste Management Services 

Job Level 

Year 2019/20 

Employees Posts Employees Vacancies 
(fulltime 
equivalents) 

Vacancies 
(as a % of 
total posts) 

No. No. No. No. % 

0 ï 3 3 6 3 3 50% 

4 ï 6 3 3 1 2 66% 

7 ï 9 2 12 3 9 75% 

10 ï 12 13 34 7 27 79% 

13 ï 16 411 684 418 266 38% 

      

Total 432 739 432 307 41% 
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Table 3.16: Capital Expenditure: Waste Management Services 

Capital projects Description 

Year 2019/2020 

 Original   Budget   Curr Mth Exp   Commitment  

 YTD 

Movement  

NEW FENCE AT SOUTPAN 
LANDFILL SITE 2 000 000 1 671 214 714 114  1 453 229 

REFUSE BINS FOR CBDôS IN 

METRO  750 000    

TWO WEIGHBR TRANS 

STAT THABANCHU 2 000 000 200 000    

ABLUTION BLOCKS @ 

WEPENER L&FILL SITE 800 000 800 000    

FENCE @ NORTHERN 

L&FILL SITE (WIP) 2 500 000 162 180   162 180 

FENCE @ SOUTHERN 

L&FILL SITE (WIP) 3 000 000 793 008   793 008 

GUARD HOUSE 

@WEPENER L&FILL SITE 400 000 400 000    

INSTALL ONE W\BRIDGE @ 

WEPEN L&FILL SITE 1 000 000 500 000    

NEW FENCE @ 

VANSTADENSRUS L&FILL 

SITE 2 000 000 2 000 000 678 430  1 261 340 

NEW FENCE @ WEPENER 

L&FILL SITE 1 500 000 1 828 786 224 400  1 589 086 

TWO WEIGHBRIDGE @ 

DEWETSDORP L&FILL SITE 2 000 000 250 000    

UPGRADE & REFURB 

NORTHERN L&FILL SITE 2 500 000 500 000   328 717 

UPGRADE & REFURB 

SOUTH L&FILL SITES 2 500 000 350 000    

WEIGHBRIDGE FENCE @ 

WEPENER L&FILL SITE 1 200 000 500 000    

UPG EXISTING W\BRIDGE 

OFF @ SOUTH L\S 3 200 000 600 000    

DEVELOPMENT CELLS @ 

DEWETS L&FILL SITE 1 000 000     

UPGRADE & REFURB 

BOTSHB L&FILL SITE 2 500 000 500 000    

 

3.4 Roads and Stormwater 

 

The city had planned to complete unsurfaced roads to the length of 636 km and 774.22 km length was achieved. 

The target was planned due to the budget constraints and unreliable fleet. The 774.22 km achieved is only 34.8 

% of the total unsurfaced network of roads. The total thereof being 2227 km.  

For surfaced roads, we had a target of maintaining the total length of 82 km and 169.59 km of surfaced road 

length was maintained. The plan was done after consideration of budget constraints and unreliable fleet. The 

169.59 km achieved is only 4.4 % of the total surfaced network that comprises of 3831 km. 
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Table 3.17: Gravel Road Infrastructure 

 

Gravel Road Infrastructure   Kilometres 

  

Total gravel 
roads 

New gravel 
roads 
constructed 

Gravel roads 
upgraded to tar 

Gravel roads 
graded /maintained 

Year ï 2016/2017 16.489km 10.297km 0 0 

Year ï 2017/2018 0 0 10.765km 5.8km 

Year ï 2018/2019 0 0 3.37km 128.83 

Year ï 2019/2020 0 169km 9.11km 774km 

Table 3.18: Stormwater Infrastructure 

 

Stormwater Infrastructure           Kilometres 

 

Total Stormwater 

measures 

New storm-water 

measures  

Storm-water measures 

upgraded 

Year - 2014/2015  195.67 1.27 1.27 

Year - 2015/2016 196.94 6.114 
6.114 

Year ï 2016/2017 203.054 7.150km 0 

Year ï 2017/2018 210.204 6.06km 0 

Year ï 2018/2019 216.264 1.385km 0 

Year ï 2019/2020 217.649 7.5km 2km 
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Table 3.19: Roads, Stormwater and IPTN Service    

NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Road and Stormwater 

Maintenance  

874.42 Km TR6.1 Percentage of fatal 

crashes attributed to road 

and environmental factors   

635 Km TR6.11 Percentage of 

unsurfaced road graded  

636 Km 97.33 km -538.67 km Increase internal 

capacity and fast 

tract the 

appointment of 

contractors 

Road and Stormwater 

Maintenance 

128.83 Km TR6.1 Percentage of fatal 

crashes attributed to road 

and environmental factors   

82 Km TR6.12 Percentage of 

surfaced municipal road 

lanes which has been 

resurfaced and resealed 

82 Km 3.73 km -78.27 km Increase internal 

capacity and fast 

tract the 

appointment of 

contractors 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Heavy rehabilitation 

(Zastron Street & Nelson 

Mandela Street)  

2.2 Km Percentage of surfaced 

municipal road lanes 

which has been 

resurfaced and resealed 

Completion of 

Design for two 

roads  

TR6.12 Percentage of 

surfaced municipal road 

lanes which has been 

resurfaced and resealed 

Completion of 

Design for two roads 

None Completion 

of Design 

for two 

roads 

Appoint PSP 

T1428a: man rd. 198, 199 

& 200: Bochabela (7 

days); upgrade 

Designs are 

Complete  

Length of roads identified 

for upgrade. 

0.8 Km Length of roads 

identified for upgrade. 

0.8 Km None -0.8km Appoint PSP 

T1428b: man rd. 176, 196 

& 197: Bochabela (7 

days); upgrade 

(0 km) 

Construction 

stage.   

Length of roads identified 

for upgrade. 

1.048 Km 

Complete 

Length of roads 

identified for upgrade. 

1.048 Km Complete 0.638km 

Complete 

-0.410km Fas ttrack the 

project 

T1429a: man rd. 702, 778 

& 68: Turflaagte, 

Blomanda ph2: upgrade 

0.712 Km  Length of roads identified 

for upgrade. 

0.712 Km 

Complete 

Length of roads 

identified for upgrade. 

0.712 Km Complete 0.712km 

Complete 

None None  
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

T1430c: 7th Str: 

botshabelo section h: 

upgrade 

Contractor 

Appointment  

Length of roads identified 

for upgrade. 

1 Km  Length of roads 

identified for upgrade. 

1 Km 0 -1km BOQ Balancing for 

the current 

Contractor to 

complete the 

project.  

t1522: tha rd. 2029, 2044 

and 2031: upgrade 

Designs 

Complete 

Length of roads identified 

for upgrade. 

1 km complete Length of roads 

identified for upgrade. 

1 km complete 0 -1km Appoint PSP 

T1523: bot rd. 304, 305, 

308: section g: upgrade 

0 Km Length of roads identified 

for upgrade. 

Construction 

Stage 

Length of roads 

identified for upgrade. 

Construction Stage None Construction 

Stage 

Appoint PSP 

T1524: bot rd. 437: section 

a: upgrade 

0 Km Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 

T1525: bot rd. 601: section 

d: upgrade 

0 Km Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

T1527a: Bochabela 

streets: upgrade 

Construction 

Stage.  

Length of roads identified 

for upgrade. 

2.6km complete Length of roads 

identified for upgrade. 

 2.6km complete 0 2.6km 

complete 

Fas ttrack the 

project 

T1527b; Bochabela: 

streets: upgrade 

Design Complete Length of roads identified 

for upgrade. 

0.4 km complete Length of roads 

identified for upgrade. 

0.4 km complete 0 -0.4km Appoint PSP 

T1527c: Bochabela: 

streets; upgrade 

N/A Length of roads identified 

for upgrade. 

Design complete Length of roads 

identified for upgrade. 

Design complete None Design 

complete 

Appoint PSP 

T1432: man 10786: 

Bergman square: upgrade 

Construction 

Stage.  

Length of roads identified 

for upgrade. 

2.28 Km 

complete 

Length of roads 

identified for upgrade. 

2.28km complete 0 -2.28km Appoint PSP 

T1529: bot rd. 3824: 

botshabelo west (main 

road) 

N/A Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 

T1530: bot rd. b16 & 903: 

section t: upgrade 

0 Km  Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

T1429b; man rd. 11548: 

Kagisanong: upgrade 

Design Complete Length of roads identified 

for upgrade. 

0.87 km 

complete 

Length of roads 

identified for upgrade. 

0.87km Complete Finalisation of  

termination 

-0.87km Contractor behind 

schedule. 

Termination of 

contract was 

recommended to 

Accounting officer. 

T1531: Seroki rd.: section 

m: botshabelo: upgrade 

1.8 km complete Length of roads identified 

for upgrade. 

1.8km Length of roads 

identified for upgrade. 

1.8km  1.8km None None  

Route 22: taxi routes 

Bloemside ph. 4, 6 & Chris 

Hani ph. 3: upgrade 

Construction 

stage 

Length of roads identified 

for upgrade. 

10 km complete Length of roads 

identified for upgrade. 

10 Km complete.  4,616km -5,384km Approval of 

extension of time 

and Material 

Mapangwana street: 

freedom sq.; upgrade 

0 Km Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Sand du Plessis rd.: 

estoire 

0 Km Length of roads identified 

for upgrade. 

Design complete Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 

T1526: Lefikeng & Roma 

str: section u & j: upgrade 

0 Km Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 

Zim street phase 2: 

Kagisanong: upgrade 

0 Km Length of roads identified 

for upgrade. 

Design complete Length of roads 

identified for upgrade. 

Design complete None Design 

Complete 

Appoint PSP 

T1532: vista park: bulk 

roads and stormwater: 

upgrade 

0 Km Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design complete None Design 

Complete 

Appoint PSP 

T1533: hillside view bulk 

roads and stormwater: 

upgrade 

Designs 

Complete 

Length of roads identified 

for upgrade. 

1.547 km 

complete 

Length of roads 

identified for upgrade. 

1.547 km complete 0 -1.547km The private 

developer and the 

City should expedite 

the agreement for 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

the implementation 

of the project. 

Resealing of streets/ 

speed humps 

1 km complete resealing of streets/ 

speed humps 

Construction resealing of streets/ 

speed humps 

2 km complete 0 2 km 

complete 
 

Fasttrack the project 
 

  

T1538: upgrading 

intersection st George st & 

Pres brand 

0 Km Length of roads identified 

for upgrade. 

Design complete Length of roads 

identified for upgrade. 

Design complete None Design 

complete 

Appoint PSP 

Replacement of obsolete 

and illegal signage and 

traffic signals 

0 Compliance of traffic 

signs  

Design complete Compliance of traffic 

signs 

Design complete None Design 

complete 

Appoint PSP 

T1539: upgrading of traffic 

intersections 

0 Upgrading of traffic 

intersections.  

Design complete Upgrading of traffic 

intersections. 

Design complete None Design 

complete 

Appoint PSP 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Dr Belcher/McGregor 

interchange 

0 Upgrading of traffic 

intersections. 

Design complete Upgrading of traffic 

intersections. 

Design complete None Design 

complete 

Appoint PSP 

Naledi roads 0 Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

complete 

Appoint PSP 

Naledi stormwater 0 Upgrading of stormwater Design 

Complete 

Upgrading of stormwater Design Complete None Design 

complete 

Appoint PSP 

Soutpan roads 0 Length of roads identified 

for upgrade. 

Design 

Complete 

Length of roads 

identified for upgrade. 

Design Complete None Design 

complete 

Appoint PSP 

Soutpan stormwater 0 Upgrading of stormwater Design 

Complete 

Upgrading of stormwater Design Complete None Design 

complete 

Appoint PSP 

Upgrading of street and 

stormwater Morojaneng 

N/A Length of roads identified 

for upgrade. 

Design complete Length of roads 

identified for upgrade. 

Design complete None Design 

complete 

Appoint PSP 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Upgrading of street and 

stormwater Soutpan 

N/A Length of roads identified 

for upgrade. 

Design complete Length of roads 

identified for upgrade. 

Design complete None Design 

complete 

Appoint PSP 

T1433: Bainsvlei Mooi 

water bulk stormwater: 

upgrade 

N/A Provision of bulk 

stormwater 

Design 

Complete 

Provision of bulk 

stormwater 

Design Complete None Design 

complete 

Appoint PSP 

Stormwater refurbishment N/A Provision of bulk 

stormwater 

Design complete Provision of bulk 

stormwater 

Design Complete None Design 

complete 

Appoint PSP 

Bulk stormwater phase 5 N/A Provision of bulk 

stormwater 

Design complete Provision of bulk 

stormwater 

Design complete None Design 

complete 

Appoint PSP 

Bulk stormwater 

Rocklands 

N/A Provision of bulk 

stormwater 

Design complete Provision of bulk 

stormwater 

Design complete None Design 

complete 

Appoint PSP 

Refurbishment 

management system 

Appointment of 

Service provider 

Roads Asset 

Management System 

System 

Complete 

Roads Asset 

Management System 

System Complete 0 System 

Complete 

Fast track the 

project 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

T1534: Vereeniging 

avenue extension: bridge 

over rail 

Design Complete Provision of roads / 

bridges for catalytic 

development 

Construction Provision of roads / 

bridges for catalytic 

development 

Bridge under 

construction 

BEC Stage Bridge 

under 

construction 

Appoint PSP 

T1534b: Vereeniging 

avenue extension: roads 

Design Complete Provision of roads / 

bridges for catalytic 

development 

Construction Provision of roads / 

bridges for catalytic 

development 

construction BEC Stage construction Appoint PSP 

Nelson Mandela Bridge 0 Provision of roads / 

bridges.  

Design 

Complete 

Provision of roads / 

bridges. 

Design Complete None Design 

Complete 

Appoint PSP 

Vista Park 2 ï Internal 

Roads and Stormwater 

(Catalytic) 

Design Complete Length of roads identified 

for upgrade. (catalytic) 

Design stage Length of roads 

identified for upgrade. 

(catalytic) 

Construction Stage 0 Construction 

Stage 

Developer to Submit 

designs for review 

Human Settlements 

should liaise with the 

Developer to submit 

drawings 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK,  

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS TRANSPORT AND ROADS 

WATER AND SANITATION  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 6 ï ENSURE AVAILABILITY AND SUSTAINABLE MANAGEMENT OF WATER AND SANITATION 

FOR ALL 

SDG 9 ï BUILD RESILIENT INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALIZATION AND FOSTER INNOVATION. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / 

PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME KEY 

PERFORMANCE 

INDICATOR 

IDP TARGET 

2019/20 

SDBIP OUTPUT KEY 

PERFORMANCE 

INDICATOR 

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Vista Park 3 ï Internal 

Roads and Stormwater 

(Catalytic) 

Design Complete Length of roads identified 

for upgrade. (catalytic) 

Construction 

Stage 

Length of roads 

identified for upgrade. 

(catalytic) 

Construction Stage 0 Construction 

Stage 

Developer to Submit 

designs for review 

Human Settlements 

should liaise with the 

Developer to submit 

drawings 

 

T1430B: RD 719 & 718 

Section 0 

0 Length of roads identified 

for upgrade. 

Construction Length of roads 

identified for upgrade. 

Design Complete None Design 

Complete 

Appoint PSP 
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IPTN Services 

NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

transport service  0 Percentage of dwelling 
units within 500m of 
scheduled public 
transport service  

The city is currently 
not able to report on 
this new Circular 88 

Non-residential 
development 
approved within 500m 
of scheduled public 
transport service, by 
internal floor space   

The city is currently not 
able to report on this new 
Circular 88 

The city is 
currently not able 
to report on this 
new Circular 88 

The city is 
currently not 
able to report on 
this new Circular 
88 

The city is 
currently not 
able to 
report on 
this new 
Circular 88 

operational public transport 
access points added  

0 None  NONE  Number of operational 
public transport 
access points added   

8 bus shelters 
 
28 bus stops 
 

0 8 bus shelters 
 
28 bus stops 
 

Fast track 
the 
implementati
on of 
construction 
of shelters 

Length of NMT paths built   None NMT paths completed 
along Trunk Routes 

13km Length of NMT paths 
built   

13 km 0 -13km Fast track 
the 
implementati
on of the 
construction  
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

Percentage of commuters 
(city-wide) using private 
Motorised transport 

27% Percentage of 
commuters (city-wide) 
using private 
Motorised transport 

The city is currently 
not able to report on 
this new Circular 88 

The city is currently 
not able to report on 
this new Circular 88 

The city is currently not 
able to report on this new 
Circular 88 

The city is 
currently not able 
to report on this 
new Circular 88 

The city is 
currently not 
able to report on 
this new Circular 
88 

The city is 
currently not 
able to 
report on 
this new 
Circular 88 

Affordable and efficient 
public transport services 

35% Percentage share of 
monthly household 
income spent on 
public transport, for 
households using 
public transport   

The city is currently 
not able to report on 
this new Circular 88 

The city is currently 
not able to report on 
this new Circular 88 

The city is currently not 
able to report on this new 
Circular 88 

The city is 
currently not able 
to report on this 
new Circular 88 

The city is 
currently not 
able to report on 
this new Circular 
88 

The city is 
currently not 
able to 
report on 
this new 
Circular 88 

IPTN Bus Service 
Operations 
 

30% Average public 
transport commuting 
time  

The city is currently 
not able to report on 
this new Circular 88 

The city is currently 
not able to report on 
this new Circular 88 

The city is currently not 
able to report on this new 
Circular 88 

The city is 
currently not able 
to report on this 
new Circular 88 

The city is 
currently not 
able to report on 
this new Circular 
88 

The city is 
currently not 
able to 
report on 
this new 
Circular 88 
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

IPTN Bus Service 
Operations 
 

16 minutes Average private 
transport commuting 
time  

Average commuting 
time for private 
transport is 
30minutes which is 
expected for city the 
size of Mangaung. 
Improvements in 
travel time are thus 
not expected but 
reliability and safety 
of the system can be 
measured once we 
go live 

Average commuting 
time for private 
transport is 30minutes 
which is expected for 
city the size of 
Mangaung. 
Improvements in travel 
time are thus not 
expected but reliability 
and safety of the 
system can be 
measured once we go 
live 

Average commuting time 
for private transport is 
30minutes which is 
expected for city the size 
of Mangaung. 
Improvements in travel 
time are thus not expected 
but reliability and safety of 
the system can be 
measured once we go live 

Average 
commuting time 
for private 
transport is 
30minutes which 
is expected for city 
the size of 
Mangaung. 
Improvements in 
travel time are 
thus not expected 
but reliability and 
safety of the 
system can be 
measured once 
we go live 

Average 
commuting time 
for private 
transport is 
30minutes which 
is expected for 
city the size of 
Mangaung. 
Improvements in 
travel time are 
thus not 
expected but 
reliability and 
safety of the 
system can be 
measured once 
we go live 

Average 
commuting 
time for 
private 
transport is 
30minutes 
which is 
expected for 
city the size 
of 
Mangaung. 
Improvemen
ts in travel 
time are 
thus not 
expected but 
reliability 
and safety of 
the system 
can be 
measured 
once we go 
live 

IPTN Bus Service 
Operations 
 
 

None  Percentage of public 
transport user 
indicating that they 
believe public 
transport to be "safe" 

data will be available 
once system is 
operational 

data will be available 
once system is 
operational 

data will be available once 
system is operational 

data will be 
available once 
system is 
operational 

data will be 
available once 
system is 
operational 

data will be 
available 
once system 
is 
operational 
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

IPTN Bus Service 
Operations 
 
 

None Percentage of public 
transport user 
indicating that they 
believe public 
transport to be 
"reliable" 

N/A data will be 
available once 
system is 
operational 

Percentage of 
scheduled municipal 
bus services 'on time' 

The city is currently not 
able to report on this new 
Circular 88 

The city is 
currently not able 
to report on this 
new Circular 88 

The city is 
currently not 
able to report on 
this new Circular 
88 

The city is 
currently not 
able to 
report on 
this new 
Circular 88 

IPTN Bus Service 
Operations 
 
 

None  Percentage of 
households less than 
10 minutesô walk from 
closest public 
transport access point 

N/A data will be 
available once 
system is 
operational 

The city is currently 
not able to report on 
this new Circular 88 

The city is currently not 
able to report on this new 
Circular 88 

The city is 
currently not able 
to report on this 
new Circular 88 

The city is 
currently not 
able to report on 
this new Circular 
88 

The city is 
currently not 
able to 
report on 
this new 
Circular 88 

IPTN Bus Service 
Operations 
 
 

None  Percentage of persons 
with disability where 
access to public 
transport is difficult  

N/A  Percentage of 
scheduled municipal 
buses that are low 
entry  

100% 100% of procured 
fleet is low entry 
and UA compliant. 
However, the fleet 
is non-operational 
yet as the systems 
is also non-
operational. Bus 
Specifications 
added as POE 

None  None  

Botshabelo Phase 2 ï Non 
Motorized Transport 
 

2.5 km of NMT has 
been constructed to 
date 

Total Length of NMT 
paths built in 
Botshabelo 

0 Number of Kilometers 
of pedestrian 
walkways converted to 
Non-Motorized 
Facilities 

0 None None  None  
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

Thaba Nchu Phase 2 ï Non 
Motorized Transport 

3 km of NMT has 
been constructed to 
date 

Total Length of NMT 
paths built in Thaba 
Nchu 

8 km Number of Kilometers 
of pedestrian 
walkways converted to 
Non-Motorized 
Facilities 

8km 0 -8km Fast track 

Bloemfontein Phase 2 ï Non 
Motorized Transport 

19.5 km of NMT has 
been constructed to 
date 

Total Length of NMT 
paths built in 
Bloemfontein 

0 Number of Kilometers 
of pedestrian 
walkways converted to 
Non-Motorized 
Facilities 

0 None None Funds to be 
made 
available 

Forthare Trunk Route 
 

0 (None) New 
Project 
 
Designs Completed 
 
15 % of 
Construction work 

Number of Kilometers 
Constructed 

2.6 km Number of kilometers 
of road infrastructure 
constructed for IPTN 
Trunk Routes 

2.6 km of Trunk Route 
compliant to Universal 
Access 

66% percent 
behind set 100% 
(Both contractors 
are behind 
schedule on 
Programmed 
works & the 
impacts of Lock 
down (Covid 19 
Pandemic) 

-1.73km Contractors 
have 
increased 
resources 
on site by 
appointing 
additional 
Subcontract
ors to speed 
up works, 
Level 3 of 
lockdown 
allows 
construction. 
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

Moshoeshoe Trunk Route 0 (None) New 
Project 
 
Designs Completed 
 
15 % of 
Construction work 

Number of Kilometers 
Constructed 

3.3 km Number of kilometers 
of road infrastructure 
constructed for IPTN 
Trunk Routes 

3.3 km of Trunk Route 
compliant to Universal 
Access 

55% behind set 
target (both 
contractors are 
behind schedule 
on programmed 
works mainly due 
to National 
Lockdown - Covid 
19 (pandemic) 
 

-1.5km The 
contractor 
has 
appointed 
Sub-
contractors 
as means to 
increase 
their 
resources 
on and 
returned to 
work on 
Level 3 of 
Lockdown 
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

Chief Moroka Trunk Route 0 (None) New 
Project 
 
Designs Completed 
 
15 % of 
Construction work 

Number of Kilometers 
Constructed 

2.6 km Number of kilometers 
of road infrastructure 
constructed for IPTN 
Trunk Routes 

2.6 km of Trunk Route 
compliant to Universal 
Access 

0 -2.6km The 
contractor 
was largely 
affected by 
Business 
forum 
disrupting 
the Project, 
the matter 
has been 
resolved and 
the national 
lockdown 
due to Covid 
19(pandemi
c)  
 

IPTN Phase 1B Trunk Route 
ï (O.R Tambo Road) 

Project was on 
Planning Stage 
 

Number of Kilometers 
Constructed 

0 Number of kilometers 
of road infrastructure 
constructed for IPTN 
Trunk Routes 

0 None None Funds to be 
made 
available 

IPTN Phase 2 ï Trunk 
Route (Dr. Belcher Road) 

Project was on 
Planning Stage 

Number of Kilometers 
Constructed 

0 Number of kilometers 
of road infrastructure 
constructed for IPTN 
Trunk Routes 

0 None None Funds to be 
made 
available 
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

IPTN Bus Depot ï Civil 
Works 

7% of Construction 
works completed 

Percentage 
Completion of 
Earthworks 

100% Percentage of 
Earthworks 
constructed 

100% ICT 
 

-50% We missed 
the target by 
45%.  This is 
due to the 
reported 
project 
disruptions 
by the 
community.  
The 
contractor 
has been 
granted 
extension of 
time to 
catchup on 
time lost. & 
National 
Lockdown 
due Covid 
19 
Pandemic 
 

IPTN Bus Depot ï Building 
Works 

Detailed Designs 
Completed 
 
75% completion of 
Tender 
Documentation 

Percentage 
Completion of Building 
Works Detailed 
Designs 

100% Percentage 
Completion of Designs 

100% 0 -100% Fast track 
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NATIONAL KEY PERFORMANCE AREA (NKPA): GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 09 ï RESPONSIVE ACCOUNTABLE EFFECTIVE AND EFFICIENT LOCAL GOVERNMENT 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 
03 ï GROWTH,  
04 ï GOVERNANCE 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) GOOD GOVERNANCE 

CIRCULAR 88 REPORTING REFORMS GOOD GOVERNANCE 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 8 ï PROMOTE SUSTAINED, INCLUSIVE AND SUSTAINABLE ECONOMIC GROWTH, FULL AND PRODUCTIVE 
EMPLOYMENT AND DECENT WORK FOR ALL. 
SDG 17 - STRENGTHEN THE MEANS OF IMPLEMENTATION AND REVITALIZE THE GLOBAL PARTNERSHIP FOR 
SUSTAINABLE DEVELOPMENT. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVES) ORGANISATIONAL STRENGTH 
SPATIAL TRANSFORMATION 

PROGRAMME/PROJECT BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 
2019/20 

SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 2019/20 
 

ACTUAL 
PERFORMANCE  

VARIANCE CORRECTI
VE ACTION  

IPTN Transfer Facilities 
Shoprite Facility 

Planning Number of IPTN 
Transfer Facilities 
Completed 

Complete Detailed 
Designs 

Number of IPTN 
Transfer Facilities 
Completed 

Designs Complete 0 Designs 
Complete 

Fast track 

IPTN Intermodal Trunk 
Station 

Planning  
 

Percentage 
Completion of the 
Intermodal Trunk 
Station 

Complete Detailed 
Designs 

Percentage 
Completion of the 
Intermodal Facility 
Trunk Station 

Designs Complete 0 Designs 
Complete 

Fast track 

IPTN Control Centre Planning Percentage 
completion of IPTN 
Control Centre 

0 Percentage 
Completion 

0 0 0 Fast track 

Intelligent Transport System Planning Percentage 
Implementation of ITS 
and Associated 
Infrastructure 

Operational System 
for Starter Service 

Percentage 
Implementation of ITS 
and Associated 
Infrastructure 

Appointment of service 
provider for ITS 

0 Appointment of 
service provider 
for ITS 

Fast track 
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Table 3.20: Employees: Road and Stormwater Services 

Employees: Roads & Stormwater 

Job Level 

Year 2018/29 Year 2019/2020 

Employees Posts Employees Vacancies 
(fulltime 
equivalents) 

Vacancies 
(as a % of 
total posts) 

No. No. No. No. % 

0 ï 3 4 7 4 3 42% 

4 ï 6 4 16 4 12 75% 

7 ï 9 24 37 10 27 72% 

10 ï 12 24 90 27 72 70% 

13 ï 16 113 442 128 314 71% 

      

Total 169 592 173 419 70% 

Table 3.21:    Financial Performance: Road and Stormwater Service  

 
     

Details 30/06/2019 30/06/2020 
 

  Actual Original Budget 
Adjustment 

Budget 
Actual 

Variance to 

Adjustment 

Budget 

Total Operational 

Revenue 

                  (462 

604) 
  -591 430  -       591 430 

Expenditure:       

    Employees  121 301 271   71 312 643  70 030 427   68 629 918   1 400 509  

    Repairs and 

Maintenance 
   61 791 117   88 371 705  3 660 841  2 631 483   1 029 358  

    Other  411 665 146  142 266 591 102 354 248 352 980 915 -250 626 667 

Total Operational 

Expenditure 
 594 757 533  301 950 939  176 045 516  424 242 316  -248 196 800  

Net Operational 

Expenditure 
594 294 929 301 950 939 176 045 516 423 650 886 -247 605 370 

 

Table 3.22: 

  

Capital Expenditure: Roads and Stormwater Service 
 

 

Capital Projects 
Description 

 Year 2019/2020 

 Original   Budget   Curr Mth Exp   Commitment  

 YTD 

Movement  

ROAD K13 (BOT RD B3 

BETWEEN SECTIONS 

K&J 
 

500 000 
   

BATHO UPGRADING OF 

ROADS AND 

STORMWATER 
 

500 000 
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REHABILITATION OF 

ROAD B3 BOTSHABELO 
 

3 016 000 2 868 548 
 

2 868 548 

T1524 BOT RD 437 

SECTION A UPG 500 000 500 000 
   

T1530 BOT RD B16 & 903 

SECTION T UPG 
500 000 

 
500 000 

   

T1532 VISTA PARK BULK 

ROAD & S/WATER UPG 500 000 500 000 
   

T1538 UPG INTERS ST 

GEORGE ST & PRES 

BR& 
500 000 500 000    

T1539 UPGRADE 

TRAFFIC 

INTERSECTIONS 1 000 000 500 000 
   

REPL OBSOLETE 

ILLEGAL SIGNS TRAF 

SIGNALS 1 000 000 500 000 
   

T1428B MAN RD 176 196 

197 BOCH7DAYS) UPG 

 
1 000 000  1 196 890  

  
1 040 774  

T1523 BOT RD 304 305 

308 SECTION G UPG 2 000 000  500 000  
   

CONTRIBUTION: FRANS 

KLEYNHANS ROAD 2 000 000  2 000 000  
   

T1531 SEROKI RD 

SECTION M BOTSHB 

UPG 
2 000 000  2 000 000   957 416  

 
1 391 221  

BOT RD 719 & 718 2 000 000 3 984 000   2 198 958  
 

3 868 009  

T1522 THA RD 2029 2044 

& 2031 UPG 3 000 000  
    

T1527B BOCHABELA STS 

UPG 3 000 000  
    

T1432 MAN 10786 

BERGMAN SQUARE UPG 3 000 000  5 000 000  
  

2 770 637  

T1430C 7TH STR 

BOTSHB SECTION H 

UPG  3 500 000  3 500 000 
  

2 157 446  

T1533 HILLSIDE VIEW 

B/ROADS& S/WATER 

UPG 5 000 000  
    

T1429B MAN RD 11548 

KAGISANONG UPG 5 000 000  2 250 000  
  

964 663  

REFURBISHMENT 

MANAGEMENT SYSTEM 5 000 000  11 956 789  

 

10 483 834  
 

15 156 960  

RESEALING OF 

STREETS 

 
5 000 000  20 466 994  1 173 891 

 
3 794 638  
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T1429A MAN RD778/02 & 

68T/L BLOM&A X2UPG 6 000 000  
    

T1428A MAN RD 198 

199&200 BOCH7 DAYS 

UPG 8 000 000 1 000 000  
   

T1527A BOCHABELA STS 

UPG 11 000 000  4 006 227  
  

3 006 227  

T1534 VERENIGING AV 

EXT BRIDGE OVER RAIL 22 000 000  551 436  
   

VISTAPARK 2 INT ROAD& 

S/WATER (CATALYTIC 24 000 000  
    

VISTAPARK 3 IN ROAD & 

S/WATER (CATALYTIC 34 000 000 
    

T1534B VERENIGING 

AVENUE EXT ROADS 40 000 000  1 500 000  
  

37 323  

R 22 TAXI R BLOEMS PH 

3 4 6 & C HANI UPG 50 000 000  91 048 564 7 339 774  
 

78 501 791  

      

 

3.5 Electricity Provision  

 

The Cityôs entity during the year under review has commissioned 14 high mast lights, 367 DC transformers 

Inspect and 506 distribution centers panels tested. Moreover, 100% of valid and correct indigents were enabled 

to receive free basic electricity as per indigent list provided by the city. 

Table 3.23: Electricity Service Delivery Levels 

 

ELECTRICITY SERVICE DELIVERY LEVELS 2019/2020 

  Households Percentages 

Energy: (above minimum level) - - 

     Electricity ï Non FBE 136636 82.9% 

Minimum Service Level and Above sub-total - - 

Energy: (below minimum level) - - 

     Other - FBE 28035 17.1% 

Below Minimum Service Level and Above sub-total - - 

     Total 164671 100% 
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Table 3.24: Households ï Electricity Service Delivery Levels Below The Minimum: Non ï Below 

The Minimum 

     

  2019/2020 

Formal residential 136636 

Total households 265 415 

Households below minimum service levels - 

Proportion of households below minimum service level - 

Informal residential 28035 

Total households 265 415 

Households below minimum service levels 164671 

Proportion of households below minimum service level - 

Table 3.25: Tariff Groups 2019/20 

                                               

Tariff Group Number of Consumers 

Mangaung 

Metropolitan 

Municipality  

Kopanong Mohokare Mantsopa Total 

INDIGENT  28 551 2 179 426 198  31 354 

INCLINING BLOCK  128 254 5 099 2994 2 425 138 772 

FLAT RATE BUSINESS  1 686 345 167 281 2 479 

BULK RESELL 2 31 0 0 0 31 

BULK RESELL 3 202 0 0 0 202 

BULK RESIDENTIAL 2 

SFS 

1 0 0 0 1 

BULK RESIDENTIAL 3 

SFS 

5 2 1 0 8 

CENTLEC 

DEPARTMENTAL TOU 

7 3 1 0 11 

COMFLEX - SINGLE 

PHASE 

16 0 0 0 16 

COMFLEX - THREE 

PHASE 

591 0 0 0 591 

COMFLEX ï SFS 

SINGLE PHASE 

0 1 0 0 1 

COMFLEX ï SFS 

THREE PHASE 

5 35 1 0 41 

ELECFLEX 1 4 0 0 0 4 

ELECFLEX 2 173 0 0 0 173 

ELECFLEX 2 ï SFS 0 4 0 1 5 

ELECFLEX 3 572 0 0 0 572 

ELECFLEX 3 ï SFS 3 15 7 8 33 
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Tariff Group Number of Consumers 

Mangaung 

Metropolitan 

Municipality  

Kopanong Mohokare Mantsopa Total 

HOMEFLEX - SINGLE 

PHASE 

5 0 0 0 5 

HOMEFLEX - THREE 

PHASE 

174 0 0 0 174 

HOMEFLEX ï SFS 

THREE PHASE 

1 0 0 0 1 

SPORT CLUBS 0 13 0 2 15 

SPORT STADIUMS 7 2 0 0 9 

BULK SUPPLY 0 0 0 6 6 

DEPARTMENTAL 

FLAT RATE 

22 95 29 71 217 

TOTAL 160 310 7 793 3 626 2 992 174 721 
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Table 3.26: Electricity Service   

 

NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK 

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENERGY AND ELECTRICITY  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 7 ï ENSURE ACCESS TO AFFORDABLE, RELIABLE, SUSTAINABLE AND MODERN ENERGY FOR ALL. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME 

KEY 

PERFORMANCE 

INDICATOR  

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR  

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

        Number of 

dwellings provided 

with  

connections to the 

mains supply by 

Eskom within  

municipal 

jurisdiction   

Eskom is 

responsible for 

this indicator not 

Centlec. 

(ESKOM will 

provide 

information to 

Municipality) 

Not applicable 

  

Not applicable 

  

Not applicable 

  

FBE consumption in 

MMM 

New EE2.1 

Households 

receiving Free 

Basic Electricity 

as a percentage 

of all household 

s with electricity 

connections   

The kWh 

consumed by FBE 

consumers divided 

by the total 

consumption of 

domestic users. 

EE2.11 FBE 

provision levels as 

a percentage of 

total 

The kWh 

consumed by 

FBE consumers 

divided by the 

total consumption 

of domestic 

users. 

3.18% 

=(Indigent) 4 084 

750 kWh/ 

(residential) 128 

421 922.5 kWh  

None  None  

residential 

electricity provision 

(in terms of MWh)  

    

Low-income households 

spending more than 10% 

New  Percentage of 

low-income  

Percentage of low-

income  

Dependent on 

the FBE 

20,54% None  None  
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK 

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENERGY AND ELECTRICITY  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 7 ï ENSURE ACCESS TO AFFORDABLE, RELIABLE, SUSTAINABLE AND MODERN ENERGY FOR ALL. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME 

KEY 

PERFORMANCE 

INDICATOR  

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR  

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

of their monthly earnings 

on electricity 

households that 

spend more than 

10% of their 

monthly income 

on electricity   

Dependent on the 

FBE purchases in 

the month 

households that 

spend more than 

10% of their 

monthly income on 

electricity  

purchases in a 

month 

      

Corrective Maintenance 

Plan 

Unplanned interruptions of 

the supply should be 

restored as per NERSA 

requirement for the MMM 

are by 30 June 2019 

EE3.1 System 

Average 

Interruption  

Percentage of 

unplanned outages 

that are restored to 

supply within 

industry standard 

timeframes 

EE3.11 Percentage 

of unplanned 

outages that are 

restored to supply 

within industry 

standard 

timeframes 

Unplanned 

interruptions of 

the supply should 

be restored as 

per NERSA 

requirement for 

the MMM are by 

30 June 2020 

Calls within 1, 5 

hours 11,79% 

18,21% Financial 

resources need 

to increase for 

decrepit cables 

and 

implementation 

of the new call 

logging system 

will assist control 

room on controls 

for performance. 

Maintenance of 

decrepit network 

will reduce 

reaction time.  

Duration Index Calls within 3, 5 

hours 44,63% 

15,37% 

  Calls within 7, 5 

hours 79,86% 

10,14% 

  Calls within 24 

hours 99,34% 

-1,34% 

  Calls within a 

week 100% 

0,00% 

Corrective Maintenance 

Plan 

Customer average 

interruption time is 

estimated to be 4 hours 

EE3.2 Customer 

Average 

Interruption  

The average time 

required to restore 

service. 

The average time 

required to restore 

service. 

Customer 

average 

interruption time 

is estimated to be 

4 hours 

3,3 -0,7 Achieved 

Duration Index     
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK 

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENERGY AND ELECTRICITY  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 7 ï ENSURE ACCESS TO AFFORDABLE, RELIABLE, SUSTAINABLE AND MODERN ENERGY FOR ALL. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME 

KEY 

PERFORMANCE 

INDICATOR  

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR  

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Corrective Maintenance 

Plan 

Planned interruptions of 

the supply to perform 

planned maintenance 

should be restored as per 

NERSA license 

requirement by 30 June 

2019. 

EE3.3 System 

Average 

Interruption  

Percentage of 

Planned 

Maintenance 

Performed 

EE3.21 Percentage 

of Planned 

Maintenance 

Performed 

Planned 

interruptions of 

the supply to 

perform planned 

maintenance 

should be 

restored as per 

NERSA license 

requirement by 

30 June 2020. 

100% based on 

planned 

interruptions 

reported 

0% Restorations is 

within the 

NERSA 95% 

success. 

Frequency Index       

        

Corrective Maintenance 

Plan 

Reduced 0,0002 of the 

number of sustained 

supply interruptions over 

the number of 

transformers kVA affected 

representing the number 

of distinct customers 

affected by 30 June 2019 

EE3.4 Customer 

Average 

Interruption  

A measure of the 

number of 

sustained supply 

interruptions over 

the number of 

transformers kVA 

affected 

representing the 

number of distinct 

customers affected 

by 30 June 2020 

A measure of the 

number of 

sustained supply 

interruptions over 

the number of 

transformers kVA 

affected 

representing the 

number of distinct 

customers affected 

by 30 June 2020 

Maintain the 

calculated CAIFI 

value below 

0,0005 of the 

number of 

sustained supply 

interruptions over 

the number of 

transformers kVA 

affected 

representing the 

number of 

distinct 

customers 

affected by 30 

June 2020 

0,000100962 -0,000399038 Achieved 

Frequency Index       
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK 

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENERGY AND ELECTRICITY  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 7 ï ENSURE ACCESS TO AFFORDABLE, RELIABLE, SUSTAINABLE AND MODERN ENERGY FOR ALL. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME 

KEY 

PERFORMANCE 

INDICATOR  

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR  

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

Municipality doesnôt have 

IPPs 

Municipality doesnôt have 

IPPs 

EE4.1 

Renewable 

energy capacity 

available within 

the municipal 

jurisdiction as a 

percentage of 

Eskom supply 

capacity to the 

municipality   

Municipality doesnôt 

have IPPs 

Total renewable 

energy capacity 

available through 

IPPs    

Number of 

applications 

received from the 

IPPs approved 

by both 

Municipality and 

NERSA including 

our own internal 

generation  

None None None 

Small Scale Embedded 

Generation  

16 Applications received   Total number of 

applications 

received for 

embedded 

generation 

EE4.12 Installed 

capacity of 

embedded 

generators on the 

municipal 

distribution network 

Installed capacity 

of embedded 

generators on the 

Municipal 

Distribution 

Network by 30 

June 2020 

Three (03) 

applications were 

received with the 

total of 538kVA 

None None 

      

   New  EE4.3 Road 

transport fuel 

usage per capita 

  Centlec is not 

responsible for this 

indicator because it 

gives an indication 

of how much road 

fuel energy is 

consumed within 

the municipality on 

average per person. 

Centlec is not 

responsible for 

this indicator 

because it gives 

an indication of 

how much road 

fuel energy is 

consumed within 

the municipality 

Centlec is not 

responsible for 

this indicator 

because it gives 

an indication of 

how much road 

fuel energy is 

consumed within 

the municipality 

Centlec is not 

responsible for this 

indicator because 

it gives an 

indication of how 

much road fuel 

energy is 

consumed within 

the municipality on 

Centlec is not 

responsible for 

this indicator 

because it gives 

an indication of 

how much road 

fuel energy is 

consumed within 

the municipality 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 06 ï AN EFFICIENT COMPETITIVE AND RESPONSIVE ECONOMIC INFRASTRUCTURE NETWORK 

12 ï AN EFFICIENT EFFECTIVE AND DEVELOPMENT ï ORIENTED PUBLIC SERVICE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 02 ï INCLUSION AND ACCESS 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE 

CIRCULAR 88 REPORTING REFORMS ENERGY AND ELECTRICITY  

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 7 ï ENSURE ACCESS TO AFFORDABLE, RELIABLE, SUSTAINABLE AND MODERN ENERGY FOR ALL. 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/PROJECT BASELINE / PAST YEAR 

PERFORMANCE 

2018/2019 

IDP OUTCOME 

KEY 

PERFORMANCE 

INDICATOR  

IDP TARGET 

2019/20 

SDBIP OUTPUT 

KEY 

PERFORMANCE 

INDICATOR  

SDBIP TARGET 

2019/20 

ACTUAL 

PERFORMANCE 

VARIANCE CORRECTIVE 

ACTION 

      

on average per 

person. 

on average per 

person. 

average per 

person. 

on average per 

person. 

Monitoring of electricity 

distribution losses 

0 EE4.4 

Percentage total 

electricity losses 

Monitor and report 

on the distribution 

losses to be 

maintained below 

12% 

Percentage total 

electricity losses 

Monitor and 

report on the 

distribution 

losses to be 

maintained below 

12% 

Distributing 

losses as of May 

2020 are 8.93% 

below the 

threshold 

None None  

 
 



101 

 

Table 3.27: Employees: Electricity Services 

Occupational Levels Total 

Top management 7 

Senior management 32 

Professionally qualified and experienced specialists and mid-management 93 

Skilled technical and academically qualified workers, junior management, 
supervisors, foremen, and superintendents 180 

Semi-skilled and discretionary decision making 161 

Unskilled and defined decision making 185 

TOTAL PERMANENT 658 

Temporary employees 15 

GRAND TOTAL 673 

 

Table 3.28: 
 

 

Capital Expenditure: Electricity Services 

Details   Capital Expenditure  

  2019/2020  2018/2019  

 Original Budget   145,638,821 96,647,180 

 Adjustment Budget  119,158,821 186,035,358 

 Actual Expenditure  95,947,853 178,299,145 

 

3.6 HOUSING 

 

The City has ensured that 2732 households are issued with PTOs, 690 tittle deeds have been transferred to 

eligible beneficiaries.   

 

Table 3.29: HOUSING  

  Formal 

dwelling 

Informal 

dwelling  

Traditional 

dwelling 

Other Unspecified Grand Total 

Formal residential 231214 31149 2000 1042 10 265415 

Source Community Survey 2016, STATSSA 
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Table 3.30: Housing Service   

NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 08 ï SUSTAINABLE HUMAN SETTLEMENT AND IMPROVED QUALITY OF HOUSEHOLD LIFE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 01 ï SPATIAL INTEGRATION 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE  

CIRCULAR 88 REPORTING REFORMS HOUSING AND COMMUNITY FACILITIES 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 11 ï MAKE CITIES AND HUMAN SETTLEMENT INCLUSIVE, SAFE, RESILIENT AND SUSTAINABLE 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/ 
PROJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 
2019/20 

ANNUAL ACTUAL 
PERFORMANCE  

VARIANCE CORRECTIVE 
ACTION  

Title deeds issued None  HS1. 2Title deed backlog 

ratio 

10400 HS1.21 Average 

number of days taken 

to register the title 

deed (subsidized 

stands and units) 

None-MMM not 

yet accredited to 

build subsidized 

houses 

None-MMM not yet 

accredited to build 

subsidized houses 

None-MMM not 

yet accredited to 

build subsidized 

houses 

None-MMM not 

yet accredited to 

build subsidized 

houses 

PTOôs issued  2732 Number of PTOôs issued  2500 Number of PTOôs 

issued  

2500 PTOôs 

issued  

2194 -306 Could not reach 

the target due to 

Covid-19 

pandemic, as we 

were on lockdown  

Title Deeds 

registration 

690 Number of new title deeds 

registration 

1800 Number of title deeds 

registered 

1800 1566 -233 Could not reach 

the target due to 

Covid-19 

pandemic, as we 

were on lockdown 

Informal settlements 

using a participatory 

approach to 

None  - - HS 1.32 Percentage of 

informal settlements 

using a participatory 

100% - we use the 

IDP process to 

100% - we use the 

IDP process to 

100% - we use the 

IDP process to 

100% - we use the 

IDP process to 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 08 ï SUSTAINABLE HUMAN SETTLEMENT AND IMPROVED QUALITY OF HOUSEHOLD LIFE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 01 ï SPATIAL INTEGRATION 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE  

CIRCULAR 88 REPORTING REFORMS HOUSING AND COMMUNITY FACILITIES 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 11 ï MAKE CITIES AND HUMAN SETTLEMENT INCLUSIVE, SAFE, RESILIENT AND SUSTAINABLE 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/ 
PROJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 
2019/20 

ANNUAL ACTUAL 
PERFORMANCE  

VARIANCE CORRECTIVE 
ACTION  

planning or 

implementing 

upgrading 

approach to planning 

or implementing 

upgrading 

consult the 

communities 

consult the 

communities 

consult the 

communities 

consult the 

communities 

Property market 

transactions in the 

gap and affordable 

housing -market 

range 

None  HS 2.1 Percentage of 

property market 

transactions in the gap 

and affordable housing -

market range 

None- MMM does not 

have the capacity and 

the resources to collect 

and analyse the 

requested data 

None- MMM does not 

have the capacity and 

the resources to 

collect and analyse 

the requested data 

None- MMM does 

not have the 

capacity and the 

resources to 

collect and 

analyse the 

requested data 

None- MMM does 

not have the 

capacity and the 

resources to collect 

and analyse the 

requested data 

None- MMM does 

not have the 

capacity and the 

resources to 

collect and 

analyse the 

requested data 

None- MMM does 

not have the 

capacity and the 

resources to 

collect and 

analyse the 

requested data 

Vista park Ext. 2 

Realignment 

(rerouting) of bulk 

water and sewer 

pipe 

87% Realignment 

(rerouting) of bulk 

water and sewer 

pipe 

Percentage completion of 

Realignment (rerouting) of 

bulk water and sewer pipe 

20% Completion of 

Realignment (rerouting) 

of bulk water and sewer 

pipe 

Percentage 

Completed of 

Realignment 

(rerouting) of bulk 

water and sewer pipe  

20% Completion 

of the realignment 

(rerouting) of bulk 

water and sewer 

pipe  

96% +76% None  

Vista park Ext. 2 

Installation of water 

and sewer 

reticulation on 

subsidised units 

0 Percentage completion of 

finalisation of internal 

service contract  

100% completion of 

finalisation of internal 

service contract 

Percentage 

completion of 

finalisation of internal 

service contract  

100% completion 

of finalisation of 

internal service 

contract 

20% finalisation of 

internal services 

contract   

-80% Legal Services to 

finalise the 

contract. Draft 

contract has been 

sent to Legal 



104 

 

NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 08 ï SUSTAINABLE HUMAN SETTLEMENT AND IMPROVED QUALITY OF HOUSEHOLD LIFE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 01 ï SPATIAL INTEGRATION 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE  

CIRCULAR 88 REPORTING REFORMS HOUSING AND COMMUNITY FACILITIES 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 11 ï MAKE CITIES AND HUMAN SETTLEMENT INCLUSIVE, SAFE, RESILIENT AND SUSTAINABLE 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/ 
PROJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 
2019/20 

ANNUAL ACTUAL 
PERFORMANCE  

VARIANCE CORRECTIVE 
ACTION  

Services on 25 

May 2020  

Vista park Ext. 3 

Realignment 

(rerouting) of bulk 

water and sewer 

pipe 

81.3% 

Realignment 

(rerouting) of bulk 

water and sewer 

pipe 

Percentage completion of 

Realignment (rerouting) of 

bulk water and sewer pipe 

20% Completion of 

Realignment (rerouting) 

of bulk water and sewer 

pipe 

Percentage 

Completed of 

Realignment 

(rerouting) of bulk 

water and sewer pipe  

20% Completion 

of the realignment 

(rerouting) of bulk 

water and sewer 

pipe  

89% +69% None  

Vista park Ext. 3 

Installation of water 

and sewer 

reticulation on 

subsidized units  

0 Percentage completion of 

finalisation of internal 

service contract  

100% completion of 

finalisation of internal 

service  contract  

Percentage 

completion of 

finalisation of internal 

service contract  

100% completion 

of finalisation of 

internal service 

contract  

20% finalisation of 

internal services 

contract   

-80% Legal Services to 

finalize the 

contract. Draft 

contract has been 

sent to Legal 

Services on 25 

May 2020 
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NATIONAL KEY PERFORMANCE AREA (NKPA): BASIC SERVICE DELIVERY 

MEDIUM TERM STRATEGIC FRAMEWORK (MTSF): 08 ï SUSTAINABLE HUMAN SETTLEMENT AND IMPROVED QUALITY OF HOUSEHOLD LIFE 

INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF): 01 ï SPATIAL INTEGRATION 

FREE STATE GROWTH AND DEVELOPMENT STRATEGY (FSGDS) IMPROVED QUALITY OF LIFE  

CIRCULAR 88 REPORTING REFORMS HOUSING AND COMMUNITY FACILITIES 

SUSTAINABLE DEVELOPMENT GOAL (SDG) SDG 11 ï MAKE CITIES AND HUMAN SETTLEMENT INCLUSIVE, SAFE, RESILIENT AND SUSTAINABLE 

MANGAUNG STRATEGIC DEVELOPMENT REVIEW (OBJECTIVE) SERVICE DELIVERY IMPROVEMENT 

PROGRAMME/ 
PROJECT 

BASELINE / PAST 
YEAR 
PERFORMANCE 
2018/2019 

IDP OUTCOME KEY 
PERFORMANCE 
INDICATOR 

IDP TARGET 2019/20 SDBIP OUTPUT KEY 
PERFORMANCE 
INDICATOR 

SDBIP TARGET 
2019/20 

ANNUAL ACTUAL 
PERFORMANCE  

VARIANCE CORRECTIVE 
ACTION  

Vista park Ext. 3 

Electrical installation 

on subsidized units 

0 Percentage completion of 

finalisation of internal 

service contract  

100% completion of 

finalisation of internal 

service  contract   

Percentage 

completion of 

finalisation of internal 

service contract  

100% completion 

of finalisation of 

internal service 

contract 

0 -100% Fast track 

discussion with 

Centlec on 

electrical 

installation 

contract 

finalisation  

Botshabelo Section 

M installation of 

sewer 

0 HS1.3 Percentage of 

households in informal 

settlements targeted for 

upgrading 

100% of 100 households 

connected with sewer 

(toilets) 

Number of informal 

settlements 

households with 

sanitation (toilets) 

100 households 

connected with 

sewer (toilets) 

Preliminary designs  100 households 

connected with 

sewer (toilets) 

Accelerate the 

approval of 

detailed designs 

Botshabelo Section 

D installation of 

sewer 

0 HS1.3 Percentage of 

households in informal 

settlements targeted for 

upgrading 

100% of 100 households 

connected with sewer 

(toilets) 

Number of informal 

settlements 

households with 

sanitation (toilets) 

Approved designs 

for servicing of 

100 sites 

completed 

Preliminary designs  Approved designs 

for servicing of 

100 sites 

completed 

Accelerate the 

approval of 

detailed designs 

Botshabelo Section 

A installation of 

sewer 

0 HS1.3 Percentage of 

households in informal 

settlements targeted for 

upgrading 

100% of 50 households 

connected with sewer 

(toilets) 

Number of informal 

settlements 

households with 

sanitation (toilets) 

50 households 

connected with 

sewer (toilets) 

0 50 households 

connected with 

sewer (toilets) 

Appoint Contractor 

for toilet structures 






















































































































































































































































































































































