
DIRECTORATE HUMAN 
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ApprovedOrgansational Structure 
DIRECTORATE HUMAN SETTLEMENTS

1 X HEAD: HUMAN SETTLEMENTS

1 X SNR SECRETARY

STRATEGIC SUPPORT

ADMINISTRATIVE SUPPORT

1 X GENERAL MANAGER: 
STRATEGIC SUPPORT
1 X SECRETARY

1 X MANAGER: ADMINISTRATION
1 X SNR ADMIN OFFICER
1 X ADMIN OFFICER
1 X SNR CLERK
2 X CLERK GR.II/I
1 X MESSENGER/DRIVER

SUB-DIRECTORATE 
MIXED DEVELOPMENT

SUB-DIRECTORATE 
PROJECT MANAGEMENT

SUB-DIRECTORATE 
INFORMAL SETTLEMENTS & 

BENEFICIARY MANAGEMENT

SUB-DIRECTORATE LAND 
DEVELOPMENT & 

PROPERTY MANAGEMENT

SUB-DIRECTORATE 
IMPLEMENTATION 

SUPPORT

1 x GENERAL MANAGER 1 x GENERAL MANAGER 1 x GENERAL MANAGER 1 x GENERAL MANAGER 1 x GENERAL MANAGER

ANNEXURE E.1 ANNEXURE E.2 ANNEXURE E.3 ANNEXURE E.4 ANNEXURE E.5

MAY 03, 2013
A

N
N

EX
U

R
E E



SUB-DIRECTORATE MIXED 
DEVELOPMENT

SUB-DIRECTORATE MIXED DEVELOPMENT

SOCIAL HOUSING 
DIVISION

GAP HOUSING DIVISION
RENTAL HOUSING 

DIVISION

1 X GENERAL MANAGER: MIXED DEVELOPMENT

1 X MANAGER: SOCIAL HOUSING
1 X SNR SOCIAL HOUSING OFFICER
1 X SOCIAL HOUSING OFFICER
1 X SNR CLERK
1 X CLERK GR. II

1 X MANAGER: GAP HOUSING
1 X SNR GAP HOUSING OFFICER
1 X GAP HOUSING CO-ORDINATOR
1 X SNR CLERK
1 X CLERK GR. I
1 X CLERK GR. II

1 X MANAGER: RENTAL HOUSING
1 X SNR RENTAL HOUSING 
INFORMATION OFFICER
1 X RENTAL HOUSING 
INFORMATION OFFICER
3 X SNR CLERK
2 X CLERK GR. I
1 X REGISTRATION CLERK GR. II/I / 
MESSENGER
6 X FACTOTUM/CARETAKER
8 X GENERAL WORKER
3 X CLEANER

1 X SECRETARY
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SUB-DIRECTORATE PROJECT 
MANAGEMENT

SUB-DIRECTORATE PROJECT MANAGEMENT

CONTRACT MANAGEMENT 
DIVISION

QUALITY MANAGEMENT & 
ASSURANCE DIVISION

PROJECTS PLANNING & 
ENROLLMENT DIVISION

1 X GENERAL MANAGER: PROJECT 
MANAGEMENT

1 X MANAGER: CONTRACT 
MANAGEMENT
1 X SNR CONTRACT OFFICER
1 X CONTRACT OFFICER
1 X CLERK GR. II

1 X MANAGER: QUALITY 
MANAGEMENT & ASSURANCE
2 X SNR PROJECT CO-ORDINATOR
4 X INSPECTOR
1 X CHIEF CLERK
1 X CLERK GR. I

1 X MANAGER: PROJECT PLANNING & 
ENROLLMENT
1 X SNR ENROLLMENT OFFICER
1 X ENROLLMENT OFFICER
2 X CLERK GR. II (Data Capturer)
2 X DATA ANALYST
1 X SYSTEM ADMINISTRATOR

1 X SECRETARY
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SUB-DIRECTORATE INFORMAL 
SETTLEMENTS UPGRADING & 
BENEFICIARY MANAGEMENT

INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT:

BFN SOUTH DIVISION

INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT:

BFN NORTH DIVISION

INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT: 

BOTSHABELO DIVISION

1 X MANAGER: INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT
2 X SNR HOUSING OFFICER
4 X HOUSING OFFICER
1 X CONTROL OFFICER
3 X CHIEF CLERK
1 X SNR CLERK
11 X CLERK GR. I
9 X CLERK GR. II
1 X REGISTRATION CLERK GR. II/
MESSENGER
5 X GENERAL WORKER

1 X MANAGER: INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT
2 X SNR HOUSING OFFICER
2 X HOUSING OFFICER
3 X SNR CLERK
3 X CLERK GR. I
4 X CLERK GR. II

INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT:

THABA N’CHU DIVISION
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1 X MANAGER: INFORMAL SETTLEMENTS
2 X SNR HOUSING OFFICER
3 X HOUSING OFFICER
2 X CHIEF CLERK
2 X SNR CLERK
10 X CLERK GR. I
7 X CLERK GR. II
2 X LIGHT VEHICLE DRIVER
7 X GENERAL WORKER

1 X MANAGER: INFORMAL SETTLEMENTS & 
BENEFICIARY MANAGEMENT
2 X SNR HOUSING OFFICER
1 X HOUSING OFFICER
1 X CHIEF CLERK
1 X SNR CLERK
2 X CLERK GR. I
4 X CLERK GR. II
6 X GENERAL WORKER

1 X SECRETARY

SUB-DIRECTORATE INFORMAL SETTLEMENTS UPGRADING & BENEFICIARY MANAGEMENT

1 X GENERAL MANAGER: INFORMAL 
SETTLEMENTS UPGRADING & BENEFICIARY 
MANAGEMENT
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SUB-DIRECTORATE LAND 
DEVELOPMENT & PROPERTY 

MANAGEMENT

SUB-DIRECTORATE LAND DEVELOPMENT & PROPERTY MANAGEMENT

LAND BANKING & 
DEVELOPMENT 

DIVISION

PROPERTY RENTALS
PROPERT DISPOSAL 

(SALE)

1 X GENERAL MANAGER: LAND 
DEVELOPMENT & PROPERTY MANAGEMENT

1 X MANAGER: LAND BANKING & 
DEVELOPMENT
2 X SNR PROJECT PLANNER
2 X SNR PROJECT MANAGER
2 X SNR LAND ACQUISITION 
SPECIALIST
4 X LAND ACQUISITION SPECIALIST
4 X INSPECTOR: LAND INVASION
1 X CHIEF CLERK

1 X MANAGER: PROPERTY RENTALS
2 X SNR PROPERTY RENTAL OFFICER
6 X PROPERTY RENTAL OFFICER
4 X CHIEF CLERK
2 X CLERK GR. I

1 X MANAGER: PROPERTY DISPOSAL
2 X SNR PROPERTY DISPOSAL OFFICER
6 X PROPERTY DISPOSAL OFFICER
4 X CHIEF CLERK
1 X SNR CLERK
2 X CLERK GR. I

1 X SECRETARY

PROPERTY 
MAINTENANCE 

DIVISION

1 X MANAGER: PROPERTY MAINTENANCE
1 X SNR TECHNICAL OFFICER
1 X SNR CLERK (STORES)
1 X CHIEF SUPERINTENDENT
4 X WORKS INSPECTOR
2 X SUPERINTENDENT
1 X FACTOTUM GR. I
4 X FACTOTUM GR. II
6 X MULTISKILLED ARTISAN
5 X FACTOTUM GR. III
1 X HEAVY VEHICLE DRIVER
1 X LIGHT VEHICLE DRIVER
9 X ARTISAN ASSISTANT
15 X GENERAL WORKER

PROPERTY 
MANAGEMENT 

DIVISION
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SUB-DIRECTORATE 
IMPLEMENTATION 

SUPPORT

SUB-DIRECTORATE IMPLEMENTATION SUPPORT

1 X GENERAL MANAGER: 
IMPLEMENTATION SUPPORT

1 X MANAGER: BNG & PROPERTY FINANCE
1 X SNR FINANCIAL OFFICER
2 X CLAIMS AUTHORISATION OFFICER
1 X SNR DATA CAPTURER
1 X DATA CAPTURER
1 X CHIEF CLERK
1 X CLERK GR. I
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1 X SECRETARY

DISPUTE 
RESOLUTION

DIVISION

STAKEHOLDER 
MANAGEMENT & 

CAPACITY BUILDING 
DIVISION

BNG & PROPERTY 
FINANCIAL 

ADMINISTRATION 
DIVISION

1 X MANAGER: STAKEHOLDER 
MANAGEMENT & CAPACITY BUILDING
1 X STAKEHOLDER MANAGEMENT 
OFFICER
2 X CAPACITY BUILDING OFFICER
2 X SNR CLERK
1 X CLERK GR. II

1 X MANAGER: DISPUTE RESOLUTION
1 X SNR DISPUTE OFFICER
2 X HOUSING OFFICER
2 X CLERK GR. I
1 X CLERK GR. II

MAY 03, 2013
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