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MANGAUNG TOURIST INFORMATION OFFICE 

ACCOMMODATION ESTABLISHMENTS 
DEADLINE 30 APRIL 2026            KINDLY COMPLETE THE QUESTIONNAIRE AND RETURN TO:  
 Deliver to the Tourism Office, 8TH Floor, Office 821 Reception, Braam Fischer Building (Glass House) 

 Email: information@bloemfontein.co.za or lehlohonolo.gaje@mangaung.co.za 

 Tel: 051 405 8489/90, 079 256 4555 

 (Afrikaanse vorm beskikbaar op aanvraag.)      Office use: Date returned:                                    Office use: Registration no: 

1. Name of establishment:                                                                                Stars: 

2. Name, Surname & Position:  

3. Physical Address:  Code:  

4. Postal Address:  Code: 

5. Telephone number:                      Fax number:  

    Cell number (if applicable):                      Web page:  

    E-mail Address:  

6. Description of accommodation provided: Indicate with “Yes” if applicable. 
More than 12 rooms / units: Hotel:  Hostel:  
 

 

Holiday Resort, chalets / 

caravan park / camping: 

 Lodge (natural 

surroundings) 
 

 Flats (self-catering):  Guesthouse:  
OR        

      Less than 12 rooms: Guesthouse:  Bed & Breakfast:  
 Guest rooms (no meals):  Backpacker:  
 Traditional accommodation 

(township experience):  

 Garden unit / 

cottage: 

(self-catering): 

 

 Out in the Country:  Agent:  

7. Please indicate standard of establishment with a “Yes”, stars or type of Accreditation, whichever applicable. 
Tourism Grading Council of SA: Please attach copy of Tourism 

Grading Council Certificate 

AA:  

Portfolio:  BEE Status:  

NAA member:  BAA:  

Fedhasa:  

8. Please indicate the capacity of your establishment: 
Total number of bedrooms / units:  How many people (total) can 

be accommodated 
 

Number of bedrooms en-suite or 

private bathroom: 

 Number of bedrooms to share 

bathroom: 
 

9. ROOM facilities –   please √ those relevant to your establishment: 
Air-conditioning  Internet connection  Reception……  Room… 
Bed linen & towels  Iron & Board  
Coffee / tea facilities  M-net / DSTV  
Electric blanket  Radio  
Fans  Safe deposit box Reception….  Room… 
Fireplace  Self-catering (fully equipped)  
Fridge  Smoking policy (describe)  
Hairdryer  Telephone  
Heating  Toiletries  
Bridal packages  TV  

10. ESTABLISHMENT facilities: 

Airport shuttle  Parking: safe  
Baby sitting  Function / conference venue Pax:  
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Braai facilities  Restaurant  
Credit cards accepted  Room service  
Garden facility  Shop  
Health / beauty / spa / Jacuzzi  Swimming pool  
Internet (Reception) (Wi-Fi?)  Meals (other than breakfast)  
Lapa  Playground  
Laundry service  Reception desk  
Liquor license  Chapel  
11. Please indicate whether you cater for these special guests: NB! 

Babies (cots, chairs, etc.)  Full disabled/wheelchair 

access 
 

Businessmen  Pets allowed  
Gays  Children / school / groups   
12. Please indicate rates for 2017/18: 

Single: R Double (2 persons sharing) R 
Family of 3: R Family of 4: R 
13. Does the rate include breakfast? Yes …….       No……. If not, breakfast price? R 

 


