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AT THE HEART OF IT ALL

PUBLIC NOTICE

Dear Mangaung Residents
Sending of water meter readings to the municipality made easier

New App to be uploaded “My Municipal Meters App"” - take control of your municipal meter
readings!

You can now submit your municipal water meters' readings personally via the My Meter app! Please
download the app “My Municipal Meters” from Google's Playstore, Apple's Appstore or the Huawei App
Gallery.

Name of App: My Municipal Meters
How does it work? Download the app.
Register with you cell number OR email address.
Select your Service Provider ‘Mangaung Metro Municipality
Enter your Municipal Account number(s) — you may register more than
one
Select the meter number, take a photo of the meter, enter the reading and

submit! (DO NOT enter decimal digits)

You may submit maximum four readings per meter per month.
Thank you
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