METRO MUNICIPALITY METRO MUNISIPALITEIT LEKGOTLA LA MOTSE

Ty

MANGAUNG

AT THE HEART OF IT ALL

LAUNCH OF THE
D

SENT

‘A smarter, more efficient way to manage our indigent services’

Mangaung Metro Municipality will be launching the implementation of its (ERP)
Electronic Indigent Management System. This system will improve the efficiency of
the indigent management process by reducing turnaround times and enhancing the
accuracy, reliability, integrity and auditability of the municipal indigent register. The
system is designed to ensure that qualifying and deserving indigent households are
correctly identified and that indigent benefits are allocated to beneficiaries who meet
the requirements of the approved Indigent Policy.
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For More Information: MolefiMonaheng@mangaung.co.za / 051 405 8133
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